The Library’s Mission is to educate, empower, inspire and
entertain our diverse community.

Letter from the Director
So much happened in the Library, the Greater West
Bloomfield community, and in the larger world between
April 1, 2020 and March 31, 2021, the time frame covered
by this Annual Report.
Despite the COVID-19 lockdown, the library staff continued
to provide all ages with digital services, programs and
collections even while the buildings were closed. Both
branches re-opened in early June with extensive safety
protocols in place. Curbside and drive-up pickup offered contactless ways to access
materials. In July, both branches welcomed people back inside the building for short
visits.
Library Director Clara Bohrer retired at the end of December after 30 years of service.
I began my appointment as Library Director on December 14. The Library Board of
Trustees welcomed two new members, Michael Dorfman and Raman Singh, in March
2021. The library staff completed many important Strategic Planning goals by the end
of the fiscal year, and auditors from Plante Moran gave the Library’s financial audit an
unmodified opinion, the highest rating that can be received.
The Library Board of Trustees, administration, and staff care deeply about the
community we serve and do our utmost to maximize your tax dollars to provide a high
standard of excellence. Please know how much we appreciate your support and
continued patronage of your West Bloomfield Township Public Library.
Sincerely,

Cathleen Russ

Former Director Retired
Clara N. Bohrer achieved much in
her 30 years as Library Director:
• She led a successful 1997 ballot
request for $10.8 million to renovate,
expand and operate the Main Library
and Westacres Branch. A new Main
Library was opened in 2000, and a
renovated Westacres Branch opened
shortly thereafter.
• The Library was awarded the National
Medal for Museum and Library
Service, the nation’s highest honor for
libraries, at a White House Ceremony
in 2010.
• Under Bohrer, the Library was named
a Top 100 American Public Library—
the first in Michigan to be recognized
with this distinction—and achieved
a Five-Star rating from the Library
Journal Index of Public Library
Service.
• The West Bloomfield Library was
among the first to participate in what
would become the Every Child Ready
to Read initiative. Using research from
this initiative, the Library developed
Grow Up Reading™ services and
materials, which have received
national awards.
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The Library Is Where You Are

The Library is where...
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community members find support.

The Library developed an online library card renewal and application system.
The system allows library cardholders to renew their cards online. Residents of West
Bloomfield, Keego Harbor, Orchard Lake and Sylvan Lake can apply for a new library card
using the system as well. Nearly 1,000 library accounts were created or renewed through
the online process, representing 33% of last year's total.
The Library added a new book and media recommendation page to the website,
allowing patrons to more easily discover books from home. Lists highlighting diverse
materials for all ages are featured on the page.

“I don't know what I would have done
without cloudLibrary while you were
closed. [...] I found that I really liked
being able to increase the font size
when I read on my iPad. The day the
Library reopened was the happiest day
of my life.”
— Dea Fair,
West Bloomfield Resident

“Our 6-year-old grandson is absolutely
obsessed with the WBTPL website! [...]
Every night we FaceTime & each
choose a book to download and read
together. He is having fun exploring the
various kids sections of the website;
his reading skills and listening
vocabulary have steadily improved. The
live [virtual] storytime has been great
for our 3-year-old grandson. In these
times of so much uncertainty, you have
made a difference.”
— Lori Issner,
West Bloomfield Resident

As the COVID-19 vaccine became available, the Library promoted its services to
help community members register for the vaccine. Those without computer access or
digital fluency often faced long phone waits, and library staff were quick to offer trusted
assistance.

The Library is where...

foundations for a lifetime of reading success are laid.

The Library launched its first Winter Reading Program to encourage children to
read for pleasure during the school year. When a child is able to have a choice in their
reading material, their confidence and interest in reading increases.
Youth staff shifted programming to offer the Library’s first virtual programs, which
soon grew to include take-home storytime kits. Each kit contained finger puppets and
copies of the books to be read in the program, allowing children to continue to interact
with the story and their parent or caregiver. Survey results showed that 97% of
parents/caregivers learned something new to share with their child, and 100% of
respondents reported that their child enjoyed the program.
The Library updated Counting the Days ‘Til Kindergarten and 75 Best Books for
Young Children to incentivize higher engagement with the early childhood literacy and
learning initiatives.
The Library developed How to Choose the Best Preschool for Your Child,
a resource guide for parents and guardians that breaks down preschool program types,
philosophies or curricula, what to look for, and questions to ask. A comprehensive brochure
of materials from the Grow Up Reading™ initiative was also created.

The Library is where...

community members can connect with up-to-date
technology, collections, and information services.

High-demand eBooks are now available through the Library’s new cloudLibrary
Express Collection. Titles check out for seven days with no holds or renewals, allowing
for a quick turnaround of the most popular books.
To enjoy the Express Collection, open the cloudLibrary app;
tap “account”; tap “view cards”; tap “+Add New”; and select
your language and location. Choose West Bloomfield Express as
your library and enter your West Bloomfield library card number.

The Library created a new virtual registration system to accommodate changing
program needs during COVID-19. The new system allows library staff to develop
customized emails that include Zoom connection information.

The Library is where...

community comes together safely.

The Library implemented new policies, procedures, and equipment in response
to safety recommendations during the pandemic. With the help of the Oakland County
CARES Act grant and Friends of the Library, both buildings were well-stocked with
disinfecting, hygiene, and PPE supplies. New signs and floor decals were purchased to
explain library practices and precautions. Plexiglass shields were installed at all service
points. The HVAC systems at both the Main Library and Westacres Branch were updated
for improved ventilation in accordance with recommendations from the Center for Disease
Control and Michigan Occupational Safety and Health Administration (MIOSHA). In April 2021,
the Library passed a MIOSHA inspection at both sites.
The Library continued to partner with local schools, engaging nearly 4,500 PreK-Grade
12 students students through virtual events and take-home resources. Staff shifted to stay
in line with pandemic best practices, finding new ways to reach families about library
initiatives like 100 Picture Books to Read in Kindergarten. Staff also worked with local
schools to adapt longstanding partnered reading appreciation programs, complete with
virtual author visits.
The Library adapted so that homebound residents and seniors could safely enjoy
select library services. Homebound deliveries continued via mail during the pandemic,
and book discussions at retirement communities migrated to an online format. The 12
virtual book groups held during the fiscal year saw 114 engagements.

GIFTS FROM THE

Friends of the Library
The Friends of the West Bloomfield Township Public Library raise money through
memberships, operation of the Friendshop Used Bookstore, and other activities in order
to enhance library services and fund special events. This year, Friends’ funding
supported:

COVID-19 Protective Equipment
Summer Reading Prizes
eBooks
Awards to recognize exceptional staff
The Friends also continued to organize and fund popular library programs like
Music@Main and BOOKTalks.

“These are trying times and you have
gone above and beyond to ensure
library patrons have access to the
wealth of West Bloomfield's library
services and materials.”
— Laura Forest,
Orchard Lake Resident

"West Bloomfield’s library is the
greatest. Thanks so much for making
the pandemic a little less anxious."
— Linda Karagozian,
Sylvan Lake Resident
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New lists of diverse reads for young adults are featured on bookmarks in both
branches. Communities highlighted include African American authors, Asian American
Authors, Hispanic authors, LGBTQAI+ authors, Middle Eastern authors, and authors
detailing immigrant experiences.

In Memoriam
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The last year has been one of loss for
many, and the West Bloomfield Library
and community shared losses of their
own.

Using Your Library in

Different Ways
High Circulation

The Library’s circulation per capita is 21.5. That’s the equivalent
of every person in the Library’s service area checking out
21.5 titles over one year. Library holds increased by 16% from
the previous fiscal year.

Availability of Library Collections
The Library’s collections include 201,684 physical items
and 1,022,767 eLibrary items (cloudLibrary, OverDrive,
Hoopla, Kanopy, Udemy, Creativebug, etc.).

Thomas Meyer, who served on the
Library Board of Trustees for 34 years,
died on November 22, 2020 at the
age of 90.

Popularity of Physical & Digital Resources

81% of materials checked out were physical; 19% were digital.
eLibrary use increased by 43% from the previous fiscal year.
Library database use increased by 64% from the previous
fiscal year (Ancestry, AtoZDatabases, BrainHQ, etc.).

Program Attendance
The Library held 570

virtual programs for a
total attendance of 21,027.

Jennifer Trombly, who served in the
Library’s youth department for 19
years, passed away on December 6,
2020 at the age of 47.

Questions Answered

Staff answered 72 inquiries each hour the Library was
open. Virtual communications increased by 156%
from the previous fiscal year.

Both individuals were much loved and
are sorely missed. They have left a
legacy at our Library and will live on in
our memory.

Cathleen Russ, Library Director

MAIN LIBRARY
4600 Walnut Lake Road
(248) 682-2120 • Fax: (248) 232-2291
TDD: (248) 232-2292

Board of Trustees
Carol A. Kravetz, President
Judith A. Holtz,Vice-President
Ken Macon, Treasurer
Michael Dorfman, Secretary
Kari Eickemeyer, Deputy Secretary/Treasurer
Raman Singh, Trustee

WESTACRES BRANCH
7321 Commerce Road
(248) 363-4022 • Fax: (248) 363-7243

The nation’s highest honor
for libraries.

EMAIL & TEXT
Email: wbref@wblib.org
wacrref@wblib.org
Text: (248) 648-3368

ONLINE LIBRARY
Open 24 hours every day
www.westbloomfieldlibrary.org
HOURS OF SERVICE:
Monday – Thursday: 9 AM – 9 PM
Friday & Saturday: 9 AM – 6 PM
Sunday (Main):
Noon – 6 PM
Sunday (Westacres): Noon – 5 PM

