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Bill for Replacement, and Damage of Material Charges 

Bill for Replacement: It is the responsibility of the patron to return materials in 
good condition. If an item is lost, the patron must pay the replacement cost for 
the item. The replacement cost will be the actual cost of the item as indicated in 
the library's computer database.  The Library will also accept a new copy that is 
an exact duplicate of the item that has been billed for replacement in lieu of 
payment, but a $2.00 processing fee will be assessed. Interlibrary loan items are 
subject to the policies of the lending library and/or the interlibrary loan network 
organization. Replacement copies will not be accepted for interlibrary loan items. 

Refund for Bill for Replacement: A patron who pays for a lost item may have 
the cost of the item refunded if the item is returned in good condition. The proof 
of payment should accompany the material.  After 2 years from the lost item 
payment, there will be no refund without proof of payment.  No refunds will be 
issued for interlibrary loan items.  Refunds over the amount of $30 will be paid by 
check. Since checks are approved and signed only at monthly Library Board 
meetings, a refund request will be submitted for payment and then mailed out.  
The length of time will vary based on the Board meeting schedule. 

Damaged Materials: If an item is damaged to the extent that it can no longer 
circulate in the collection, the patron is responsible to pay the replacement cost 
for the item. The Library will also accept a new copy that is an exact duplicate of 
the item that has been damaged beyond the ability to circulate in lieu of payment, 
but a $2.00 processing fee will be assessed.  Damaged media cases will be 
assessed at $3.50. The Library accepts no responsibility for damage to any 
personal equipment caused by the use of Library materials.  Interlibrary loan 
items are subject to the policies of the lending library and/or the interlibrary loan 
network organization. Replacement copies will not be accepted for interlibrary 
loan items. 

Methods of Payment: The Library accepts cash, check, debit card and credit 
card, and contactless payments via Apple, Google, and Samsung tap to pay for 
payment of fines and fees. Payment may be made in person, through the Online 
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Library via the Internet, at print kiosk stations, designated self-checkouts or at 
public access computer workstations within the library. 
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