10.

11.

12.

13.

AGENDA

West Bloomfield Township Public Library
Wednesday, July 8, 2026 6:30 PM
Main Library—Conference Room

. Call to Order

Attendance Roll Call

Approval of Agenda

Introduction of library staff/Correspondence—

Public Comment
(Participants to hold all comments to 3 minutes. A participant may speak one time.)

Approval of Minutes June 10, 2026
Financial Report June 2026
Director’s Report July 2026
Accounts Payable July 2026

Old Business
A. Library Property Ownership--update

New Business

A. Approval of Revisions to Circulation Policies

B. Approval of Library Policy #44 Community Commons Makerspace Equipment and
Technology

C. Approval of Library Policy #45, Patron Privacy

Board Comment

Adjournment



Minutes
For the West Bloomfield Township Public Library
Board of Trustees Meeting on
June 10, 2026
Held in the Main Library Conference Room

Board Members Present: Carol Kravetz

Cory Nummer

Rhonda Orr

Jennifer Taylor Green
Board Members Excused: Kari Eickemeyer

Raman Singh
Library Staff Present: Cathleen Russ, Executive Library Director
Public Present: Chelsea Kocher, Junior Leadership Commission
Call to Order

President Kravetz called the meeting to order at 6:30 PM. An attendance roll call vote was
taken by Secretary Taylor Green. A quorum of four Board members were present.

Approval of Agenda

MOTION:

MOVE TO APPROVE THE AGENDA FOR THE JUNE 10, 2026 MEETING.
Moved: Taylor Green

Second: Orr

Ayes: Kravetz, Nummer, Orr, Taylor Green

Nays: None

MOTION CARRIED.

Correspondence - Russ shared the Greater West Bloomfield Historical Society’s
correspondence about their event commemorating the signing of the Declaration of
Independence. The date/time of the event is Wednesday, July 8 at 6 pm, which is near to the
time of the Library Board’s regularly scheduled board meeting on July 8 at 6:30. The
consensus was that it was difficult to reschedule the meeting due to summer schedules and
the need to approve Accounts Payable in order to make sure checks are mailed on time.




Public Comment — Chelsea Kocher of the Junior Leadership Commission introduced
herself. This is her second year on the Junior Leadership Commission and she is enjoying the
program very much.

Approval of Minutes

MOTION:
MOVE TO APPROVE THE MINUTES OF THE REGULAR SESSION OF THE MAY 13,

2026 LIBRARY BOARD MEETING.

Moved: Nummer

Second: Taylor Green

Ayes: Kravetz, Nummer, Orr, Taylor Green
Nays: None

MOTION CARRIED.

May 2026 Financial Reports -- were received and filed.

Director’s Report -- Was received and filed.

Accounts Payable

MOTION:

MOVE TO APPROVE PAYMENT OF ALL BILLS AND ACCOUNTS DUE IN THE
AMOUNT OF $405,699.49 AND RATIFY EXPENSES INCURRED SINCE MAY 13,
2026, IN THE AMOUNT OF $287,927.88.

Moved: Orr

Second: Nummer

Ayes: Kravetz, Nummer, Orr, Taylor Green
Nays: None

MOTION CARRIED.

Old Business—Update on Library Property Ownership--Russ gave an update
regarding the Joint Use Agreement with the Township and the land ownership issue.

New Business

FY2025-2026 Marketing Plan Accomplishments -- were reviewed, received and filed.

MOTION:
MOVE TO APPROVE FY2026-2027 PROPOSED MARKETING PLAN INITIATIVES.



Moved: Nummer

Second: Taylor Green
Ayes: Kravetz, Nummer, Orr, Taylor Green
Nays: None

MOTION CARRIED.

MOTION:

MOVE TO APPROVE REVISIONS TO LIBRARY POLICY #20, ENFORCEMENT OF
RULES OF CONDUCT BY WEST BLOOMFIELD TOWNSHIP POLICE DEPARTMENT
AND LIBRARY POLICY #23, STAFF GUIDELINES FOR SUSPENSION OF LIBRARY

PRIVILEGES.

Moved: Taylor Green

Second: Nummer

Ayes: Kravetz, Nummer, Orr, Taylor Green
Nays: None

MOTION CARRIED.

Board Comments — The Summer Reading Program Kickoff went extremely well! Russ
gave an update on the program for the Junior Leadership Commission for this year; everyone
received a “save the date” email for the groundbreaking ceremony for the new Parks Connect
building.

The meeting adjourned at 7:01 pm.

Respectfully submitted,

Jennifer Taylor Green, Secretary



West Bloomfield
Township

Public Library

Memo

To:

From:

Date:

Library Board of Trustees

Cathleen Russ, Executive Library Director
Jeff Crocker, Associate Library Director
Kati Vogel, Finance/HR Director

July 1, 2026

Subject: Financial Report Highlights

Financial statements for June 2026 are provided this month.

Final payment of FY25-26 property tax revenue from West Bloomfield Township was
received in June - $313,647.22.
o The final budget for FY25-26 was submitted with $7,109,000 in property tax
revenue. Actual property tax received was $7,102,257.08.
A $10,000 grant payment was received in April and is restricted to spending associated
with the Molina Healthcare of Michigan and Michigan Libraries Community Grant
Funding Project.
o No grant spending has occurred through June 30, 2026.
The Library was awarded a reimbursement grant for $1,343 through the Michigan
Department of Education to create a circulating collection of STEAM Kkits.
o $1,336.96 was paid on Amazon check #54752 dated 7/8/2026.
Spending for the new fiscal year is normalizing:
o Annual software agreements were paid to Innovative Interfaces in June -
$198,217.94
Reports for June 30" reflect the first quarter spending for FY26-27:
o Personnel expenses are at 19% of budget
o General expenses are at 21% of budget



Assets

Cash
Petty Cash
Cash - Checking
Cash - Premium Business M/M
Cash - J Fund
Cash - J Fund (Endowment)
Cash - Investment Pool

Total Cash

Other Assets
Total Assets

Liabilities & Equity

Current Liabilities
Accounts Payable - current
Deferred Revenue

Total Current Liabilities

Long Term Debt
Liab. Due to Accr. Benefit Fund
Liab. Due to Endowment Fund

Liab. Due to Cap.Imp/Automation

Total Long Term Debt
Total Liabilities

Shareholders' Equity
Fund Balance (Operating)
YTD Net Income

Total Shareholders' Equity

WEST BLOOMFIELD TWSP LIBRARY

Balance Sheet
As of June 30, 2026

Total Liabilities & Shareholders' Equity

250.00
179,501.94
109,856.56

3,916,871.02
986,299.83
4,203,490.32

9,396,269.67

9,396,269.67

(587.23)
79,000.52

78,413.29

0.00
986,349.83
4,527,914.28

5,5614,264.11

5,592,677.40

5,466,594.02
(1,663,001.75)

3,803,592.27

9,396,269.67




Income
Sylvan Lake Contract

Property Tax

Fines

Meeting Room Rental
Miscellaneous Income
Copy Revenue
Interest

Grants

Book Tributes
Endowment Gift

Gross Operating Income

Operating Expenses

Wages - Main

Wages - Branch
Wages-Sunday

FICA

MESC

Medical Insurance - Admin.
Medical Insurance-Retirees
Dental Insurance

Optical Insurance
Disability Insurance

Life Insurance

Retirement Annuity
Longevity & Awards

Total Salary Related

General Expenses

Supplies

Professional & Contractual
Staff Develop. & Transportation
Community Promotion
Insurance & Bonds
Telephone

Electricity

Gas

Sewer/Water/Fire Line
Repair & Maintenance
Rentals

Cataloging Services
Capital Outlay

Total General Expenses
Total Operating Expense

Net Operating Income

Other Expenses
Transfer to Accr. Benefits Fund

Transfer to C.1.A. Fund
Transfer to Endowment

Total Other Expenses -

Income After Transfers

WEST BLOOMFIELD TWSP LIBRARY

Income Statement
For the 3 Months

Ending June 30, 2026

Jun 2026 YTD
Actual Actual
0.00 11,182.56
1,024.20 1,024.20
877.77 2,413.46
950.00 2,075.00
7,637.26 7,968.93
1,785.80 5,287.62
28,020.34 56,492.95
0.00 10,000.00
0.00 75.00
2,037.51 5,749.10
43,232.88 102,268.82
192,266.38 500,038.94
25,250.20 67,745.92
7,922.56 24,831,29
16,900.95 45,100.88
0.00 0.00
17,689.09 53,067.27
2,437.12 7,311.36
0.00 3,482.83
141.80 425.40
0.00 4,028.37
0.00 1,028.40
0.00 0.00
0.00 0.00
262,608.10 716,069.66
10,986.56 16,296.59
46,905.38 157,397.18
3,436.52 11,956.85
5,702.50 10,253.10
0.00 2,284.76
4,831.80 12,833.52
15,956.69 30,239.23
1,956.13 5,202.65
3,128.45 3,128.45
220,320.20 263,792.10
2,745.84 4,788.99
9,284.05 9,284.05
103,815.68 225,194.35
429,068.80 752,651.81
691,676.90 1,468,721.47
(648,444.02) (1,366,452.65)
0.00 0.00
0.00 290,800.00
2,937.51 5,749.10
2,937.51 296,549.10
(651,381.53) {(1,663,001.75)




INCOME

Orchard Lake Contract
Keego Harbor Contract
Sylvan Lake Contract
Property Tax

Fines

Meeting Room Rental

~ Miscellaneous Income
Copy Revenue

Penal Fines

Interest

State Aid

Grants

Book Tributes
Endowment Gift

GROSS OPERATING INCOME

OPERATING EXPENSES

Wages-Main
Wages-Branch
Wages-Sunday
FICA

Medical Insurance
Medical Insurance-Retirees
Dental Insurance
Optical Insurance
Long Term Disability
Short Term Disability
Life Insurance
Retirement Annuity
Longevity & Awards

TOTAL SALARY RELATED

GENERAL EXPENSES

Supplies

Professional & Contractual
Staff Develop. & Transportation
Community Promotion
Insurance & Bonds
Telephone

Electricity

Gas

Sewer/Water/Fire Line
Repair & Maintenance
Rentals

Cataloging Services
Captial Outlay

TOTAL GENERAL EXPENSES
TOTAL OPERATING EXP.

NET OPERATING INCOME

OTHER EXPENSES

Transfer to Accr. Benefits Fund

WEST BLOOMFIELD TWSP LIBRARY

Income Statement
For the 3 Months

Ending June 30, 2026

Jun 2026 YTD Annual % of Budget
Actual Actual Budget Variance Used
0.00 0.00 140,000.00 (140,000.00) 0.00%
0.00 0.00 34,000.00 (34,000.00) 0.00%
0.00 11,182.56 25,000.00 (13,817.44) 44.73%
1,024.20 1,024.20 7,132,425.00 (7,131,400.80) 0.01%
877.77 2,413.46 10,000.00 (7,586.54) 24.13%
950.00 2,075.00 7,000.00 (4,925.00) 29.64%
7,637.26 7,968.93 20,000.00 (12,031.07) 39.84%
1,785.80 5,287.62 21,000.00 (15,712.38) 25.18%
0.00 0.00 100,000.00 (100,000.00) 0.00%
28,020.34 56,492.95 75,000.00 (18,507.05) 75.32%
0.00 0.00 79,895.00 (79,895.00) 0.00%
0.00 10,000.00 0.00 10,000.00
0.00 75.00 0.00 75.00
2,937.51 5,749.10 0.00 5,749.10
43,232.88 102,268.82  7,644,320.00 (7,542,051.18) 1.34%
192,266.38 509,038.94 2,550,000.00 (2,040,961.06) 19.96%
25,250.20 67,745.92 365,000.00 (297,254.08) 18.56%
7,922.56 24,831.29 146,000.00 (121,168.71) 17.01%
16,900.95 45,109.88 235,000.00 (189,890.12) 19.20%
17,689.09 53,067.27 245,000.00 (191,932.73) 21.66%
2,437.12 7,311.36 0.00 7,311.36
0.00 3,482.83 16,000.00 (12,517.17) 21.77%
141.80 425.40 2,100.00 (1,674.60) 20.26%
0.00 819.87 3,100.00 (2,280.13) 26.45%
0.00 3,208.50 12,400.00 (9,191.50) 25.88%
0.00 1,028.40 3,500.00 (2,471.60) 29.38%
0.00 0.00 165,000.00 (165,000.00) 0.00%
0.00 0.00 26,700.00 (26,700.00) 0.00%
262,608.10 716,069.66  3,769,800.00 (3,053,730.34) 18.99%
10,986.56 16,296.59 117,060.00 (100,763.41) 13.92%
46,905.38 157,397.18 597,345.00 (439,947.82) 26.35%
3,436.52 11,956.85 59,600.00 (47,643.15) 20.06%
5,702.50 10,253.10 78,000.00 (67,746.90) 13.15%
0.00 2,284.75 57,000.00 (54,715.25) 4.01%
4,831.80 12,833.52 72,500.00 (59,666.48) 17.70%
15,956.69 30,239.23 220,000.00 (189,760.77) 13.75%
1,955.13 5,202.65 31,500.00 (26,297.35) 16.52%
3,128.45 3,128.45 41,000.00 (37,871.55) 7.63%
220,320.20 263,792.10 703,720.00 (439,927.90) 37.49%
2,745.84 4,788.99 26,800.00 (22,011.01) 17.87%
. 9,284.05 9,284.05 9,970.00 (685.95) 93.12%
103,815.68 225,194.35 1,569,225.00 (1,344,030.65) 14.35%
429,068.80 752,651.81  3,583,720.00 (2,831,068.19) 21.00%
691,676.90 1,468,721.47  7,353,520.00 (5,884,798.53) 19.97%
(648,444.02) (1,366,452.65) 290,800.00 (1,657,252.65) -469.89%
0.00 0.00 0.00 0.00




Transfer to CIA Fund
Transfer to Endowment

TOTAL OTHER EXPENSES
INCOME AFTER TRANSFERS

WEST BLOOMFIELD TWSP LIBRARY
Income Statement
For the 3 Months
Ending June 30, 2026

Jun 2026 YTD . Annual % of Budget
Actual Actual Budget Variance Used
0.00 290,800.00 290,800.00 0.00 100.00%
2,937.51 5,749.10 0.00 5,749.10
2,937.51 296,549.10 290,800.00 5,749.10 101.98%

(651,381.53) (1,663,001.75) 0.00 (1,663,001.75)




Balance as of May 31, 2026

Interest

Transfer to J Fund
Transfer to Endowment
Transfer to Checking

Deposits

Balance as of June 30, 2026

West Bloomfield Township Public Library
Monthly Financial Report
Premium Business M/M

June 30, 2026

S 101,159.53

87.36 (Avg. Yield 0.80%)

8,609.67

S 109,856.56




Balance as of May 31, 2026

Interest

Transfer from Checking
Transfer to Checking
Transfer from Premium Biz
Transfer from Endowment
Transfer to Endowment

Balance as of June 30, 2026

West Bloomfield Township Public Library
Monthly Financial Report
Comerica J Fund
June 30, 2026

S  4,453,432.94

13,438.08 (Avg Yield 3.496)

(550,000.00)

S 3,916,871.02




West Bloomfield Township Public Library
Monthly Financial Report
Endowment J Fund
June 30, 2026

Balance as of May 31, 2026 S 983,412.32
Interest 2,887.51 (Avg Yield 3.496)
Receipts

Endowment Spending

Balance as of June 30, 2026 S  986,299.83




West Bloomfield Township Public Library
Monthly Financial Report
Investment Pool Account Oakland County
June 30, 2026

Balance as of May 31, 2026 S 4,188,995.42
(balance includes adjustment to FMV at
3/31/20, 3/31/21, 3/31/23, 3/31/24, 3/31/25, 3/31/26)

Interest 14,494.90 (Avg. Yield 4.096)

Balance as of June 30, 2026 S 4,203,490.32




INCOME

101-000-628-Orchard Lake Contract
101-000-629-Keego Harbor Contract
101-000-630-Sylvan Lake Contract
CHARGES FOR SERVICES

101-000-402-Property Tax
TOTAL PROPERTY TAX

101-000-658-Fines
101-000-667-Meeting Room Rental
101-000-675-Miscellaneous Income
101-000-678-Copy Revenue

TOTAL FINES/FEES
101-000-659-Penal Fines

101-000-665-Interest
TOTAL INTEREST

101-000-540-State Aid
TOTAL STATE & FEDERAL SOURCES

101-000-581-Grants
101-000-682-Book Tribute-Adult & YA
101-000-683-Book Tribute-Youth
101-000-679-Endow Gift Unrestricted
101-000-680-Endow Gift Youth
101-000-681-Endow Gift Senior
TOTAL CONTRIBUTIONS

TOTAL INCOME

OPERATING EXPENSES

101-790-702-Wages-Main
101-790-702-Wages-Branch
101-790-703-Wages-Sunday
101-790-710-FICA
101-790-712-Medical Insurance
101-790-713-Medical Insurance-Retirees
101-790-714-Dental Insurance
101-790-715-Optical Insurance
101-790-716-Long Term Disability
101-790-717-Short Term Disability
101-790-718-Life Insurance
101-790-719-Retirement Annuity
101-790-720-Longevity & Awards
TOTAL PERSONNEL SERVICES

GENERAL EXPENSES

101-790-727-Office Supplies
101-790-728-Postage
101-790-729-Processing Supplies
101-790-730-Circulation Supplies
101-790-731-Building & Mainten. Supplies
101-790-732-Youth Department Supplies
101-790-733-Other Supplies

WEST BLOOMFIELD TWSP LIBRARY

Budget versus Actual
For the 3 Months
Ending June 30, 2026

Jun 2026 YTD Annual
Actual Actual Budget Variance
0.00 0.00 140,000.00 (140,000.00)
0.00 0.00 34,000.00 (34,000.00)
0.00 11,182.56 25,000.00 (13,817.44)
0.00 11,182.56 199,000.00 (187,817.44)
1,024.20 1,024.20 7,132,425.00 (7,131,400.80)
1,024.20. 1,024.20 7,132,425.00 (7,131,400.80)
877.77 2,413.46 10,000.00 (7,586.54)
950.00 2,075.00 7,000.00 (4,925.00)
7,637.26 7,968.93 20,000.00 (12,031.07)
1,785.80 5,287.62 21,000.00 (15,712.38)
11,250.83 17,745.01 58,000.00 (40,254.99)
0.00 0.00 100,000.00 (100,000.00)
28,020.34 56,492.95 75,000.00 (18,507.05)
28,020.34 56,492.95 75,000.00 (18,507.05)
0.00 0.00 79,895.00 (79,895.00)
0.00 0.00 79,895.00 (79,895.00)
0.00 10,000.00 0.00 10,000.00
0.00 25.00 0.00 25.00
-0.00 50.00 0.00 50.00
2,620.13 5,124.88 0.00 5,124.88
303.01 595.96 0.00 595.96
14.37 28.26 0.00 28.26
2,937.51 15,824.10 0.00 15,824.10
43,232.88 102,268.82 7,644,320.00 (7,542,051.18)
192,266.38 509,038.94 2,550,000.00 (2,040,961.06)
25,250.20 67,745.92 365,000.00 (297,254.08)
7,922.56 24,831.29 146,000.00 (121,168.71)
16,900.95 45,109.88 235,000.00 (189,890.12)
17,689.09 53,067.27 245,000.00 (191,932.73)
2,437.12 7,311.36 0.00 7,311.36
0.00 3,482.83 16,000.00 (12,517.17)
141.80 425.40 2,100.00 (1,674.60)
0.00 819.87 3,100.00 (2,280.13)
0.00 3,208.50 12,400.00 (9,191.50)
0.00 1,028.40 3,500.00 (2,471.60)
0.00 0.00 165,000.00 (165,000.00)
0.00 0.00 26,700.00 (26,700.00)
262,608.10 716,069.66 3,769,800.00 (3,053,730.34)
2,945.06 4,785.40 22,200.00 (17,414.60)
0.00 0.00 5,000.00 (5,000.00)
25.69 301.30 12,000.00 (11,698.70)
133.54 1,355.32 6,000.00 (4,644.68)
5,929.50 7,844.38 65,360.00 (57,515.62)
1,952.77 2,010.19 5,000.00 (2,989.81)
0.00 0.00 1,500.00 (1,500.00)




WEST BLOOMFIELD TWSP LIBRARY
Budget versus Actual
For the 3 Months
Ending June 30, 2026

Jun 2026 YTD Annual

Actual Actual Budget Variance
TOTAL SUPPLIES 10,986.56 16,296.59 117,060.00 (100,763.41)
101-790-933-Building Maintenance Contract-Main 7,413.00 25,025.30 146,235.00 (121,209.70)
101-790-933-Building Maintenance Contract-Branch 1,128.15 4,488.15 31,000.00 (26,511.85)
101-790-802-Professional & Consultant Fees 18,378.30 47,924.55 176,200.00 (128,275.45)
101-790-955-Cooperative Fees 0.00 0.00 17,810.00 (17,810.00)
101-790-956-Printing Fees 887.00 11,133.00 64,600.00 (53,467.00)
101-790-967-Programs 19,098.93 68,826.18 161,500.00 (92,673.82)
TOTAL PROF/CONTRACT 46,905.38 157,397.18 597,345.00 (439,947.82)
101-790-721-Staff Development 2,773.86 8,025.03 42,200.00 (34,174.97)
101-790-803-Dues & Memberships 500.00 3,633.00 7,050.00 (3,417.00)
101-790-860-Mileage & Gas 162.66 298.82 10,350.00 (10,051.18)
TOTAL STAFF DEVEL/TRANS 3,436.52 11,956.85 59,600.00 (47,643.15)
101-790-850-Telephone-Main 4,601.95 12,143.97 70,000.00 (57,856.03)
101-790-850-Telephone-Branch 229.85 689.55 2,500.00 (1,810.45)
TOTAL COMMUNICATIONS 4,831.80 12,833.52 72,500.00 (59,666.48)
101-790-920-Electricity-Main 13,876.05 25,908.97 185,000.00 (159,091.03)
101-790-920-Electricity-Branch 2,080.64 4,330.26 35,000.00 (30,669.74)
101-790-921-Gas-Main 1,785.47 4,689.75 26,000.00 (21,310.25)
101-790-921-Gas-Branch 169.66 512.90 5,500.00 (4,987.10)
101-790-922-Sewer/Water/Fire Line-Main 3,128.45 3,128.45 35,000.00 (31,871.55)
101-790-922-Sewer/Water/Fire Line-Branch 0.00 ~0.00 6,000.00 (6,000.00)
TOTAL UTILITIES 21,040.27 38,570.33 292,500.00 (253,929.67)
101-790-930-Repair & Maintenance-Main 22,013.90 39,126.02 267,970.00 (228,843.98)
101-790-930-Repair & Maintenance-Branch 8,762.55 '15,591.41 109,250.00 (93,658.59)
101-790-804-Alarm Service 0.00 18,006.23 26,500.00 (8,493.77)
101-790-931-Automation Maint/Develop. 189,543.75 191,068.44 300,000.00 (108,931.56)
TOTAL REPAIR/MAINT 220,320.20 263,792.10 703,720.00 (439,927.90)
101-790-880-Community Promotion 5,702.50 10,253.10 78,000.00 (67,746.90)
101-790-806-Insurance & Bonds 0.00 2,284.75 57,000.00 (54,715.25)
101-790-940-Rentals 2,745.84 4,788.99 26,800.00 (22,011.01)
101-790-807-Cataloging Services 9,284.05 9,284.05 9,970.00 (685.95)
101-790-97 1-Books--Adult-Main 14,430.01 20,184.99 184,300.00 (164,115.01)
101-790-971-Books--Adult-Branch 3,757.33 4,828.89 39,950.00 (35,121.11)
101-790-972-Lease Books 0.00 98,695.80 100,700.00 (2,004.20)
101-790-973-eMedia - Adult 22,585.23 25,232.45 290,000.00 (264,767.55)
101-790-974-eMedia - Youth 3,785.64 4,008.08 22,800.00 (18,791.92)
101-790-975-Books--Youth-Main 5,899.18 6,117.28 112,550.00 (106,432.72)
101-790-975-Books--Youth-Branch 1,978.07 2,023.00 27,150.00 (25,127.00)
101-790-976-Magazines/Newspapers-Main 13.20 (341.75) 27,000.00 (27,341.75)
101-790-976-Magazines/Newspapers-Branch 0.00 0.00 8,000.00 (8,000.00)
101-790-977-Reference - Adult-Main 0.00 0.00 5,500.00 (5,500.00)
101-790-978-Online Subscription Services 15,269.47 15,269.47 332,000.00 (316,730.53)
101-790-979-Media - Games Adult-Main 0.00 0.00 13,000.00 (13,000.00)
101-790-979-Media - Games Adult-Branch 0.00 0.00 5,000.00 (5,000.00)
101-790-980-Media - Games Youth-Main 868.93 868.93 18,600.00 (17,731.07)
101-790-980-Media - Games Youth-Branch 480.96 480.96 8,500.00 (8,019.04)
101-790-981-CD - Books - Adult-Main 2,177.59 2,303.56 25,000.00 (22,696.44)
101-790-982-Media - AV Adult-Main 0.00 1:680.24 76,000.00 (74,319.76)
101-790-982-Media - AV Adult-Branch 0.00 705.89 17,800.00 (17,094.11)

101-790-983-Media - AV Youth-Main 377.04 377.04 6,000.00 (5,622.96)




WEST BLOOMFIELD TWSP LIBRARY
Budget versus Actual
For the 3 Months
Ending June 30, 2026

Jun 2026 YTD Annual

Actual Actual Budget Variance
101-790-983-Media - AV Youth-Branch 176.69 176.69 1,400.00 (1,223.31)
101-790-984-Compact Discs - Adult & Youth-Main 1,350.10 1,350.10 5,000.00 (3,649.90)
101-790-985-Adult Realia-Main 95.00 95.00 9,000.00 (8,905.00)
101-790-985-Adult Realia-Branch 0.00 0.00 2,000.00 (2,000.00)
101-790-986-Games/Realia/Other--Youth-Main 1,601.75 1,601.75 15,000.00 (13,398.25)
101-790-986-Games/Realia/Other--Youth-Branch 1,098.12 1,098.12 4,300.00 (3,201.88)
101-790-987-Software--Adult & Youth 22,355.79 32,922.28 131,675.00 (98,752.72)
101-790-989-Capital Assets-Main 4,769.60 4,769.60 61,000.00 (56,230.40)
101-790-989-Capital Assets-Branch 0.00 0.00 4,000.00 (4,000.00)
101-790-932-IT Capital Assets-Main 745.98 745.98 10,000.00 (9,254.02)
101-790-932-IT Capital Assets-Branch 0.00 0.00 6,000.00 (6,000.00)
TOTAL MATERIALS 103,815.68 225,194.35 1,569,225.00 (1,344,030.65)
OTHER EXPENSES '
101-790-995-Transfer to C.I.A. Fund 0.00 290,800.00 290,800.00 0.00
101-790-995-Transfer to Endowment 2,937.51 5,749.10 0.00 5,749.10
TOTAL OTHER EXPENSES 2,937.51 296,549.10 290,800.00 5,749.10
TOTAL EXPENSES 694,614.41 1,765,270.57  7,644,320.00 (5,879,049.43)
INCOME AFTER TRANSFERS (651,381.53) (1,663,001.75) 0.00 (1,663,001.75)
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Director’s Report
For the Library Board Meeting of
July 8, 2026

Endowment Fund Donation Received in June:

Jay and Carol A. Kravetz, in memory of Ken Macon $50

Operations Highlights/Main Library Highlights:

The statistics are in: ONE THOUSAND patrons attended the Summer Reading Kickoff on Saturday,
June 6. This is certainly one of the highest-attended programs the library has held! Additionally, 110
people attended the Young Adult (YA) Summer Reading Kickoff on Friday, June 12. In June, we saw
a 40% increase in visits to the Reading Programs webpage. Summer reading sign-up totals in June
exceeded sign-ups for the entire summer last year.

2025 total 2026 as of 6/23
Adult 380 444
YA 181 178
Youth 570 563
RTM 287 292
1418 1477

The Read JAPAN Project Book Acceptance Ceremony was held on Saturday, June 27 in the
library’s meeting room. With help from a member of the Japan Society of Detroit Women'’s Society
and the Deputy Consul General of Japan, we accepted the 30 books donated by ReadJAPAN to the
library. The books are in English and pertain to Japanese culture. We're excited to strengthen our
partnership with the Consul General of Japan and our Sister Library in Awaji City.

The Friendshop plaque/Study Room dedication in memory of Ken Macon was held on Sunday, June
28. There is now a beautiful plaque in the Friendshop, and Study Room J has been designated in
memory of Ken.

The library has contracted with MGT (formerly GovHR) to conduct a compensation study and staffing
audit. We had our first meeting on June 24; the project is expected to be completed by October so
we can use the results of both studies to inform the 2027-2028 proposed budget, which we expect to
present to the board in November. | will keep you apprised of any significant details and findings.

The expected adult delegation from our Sister Library in Awaji City, Japan, will not be visiting in
October as had originally been planned. The trip is cost-prohibitive at this time.

The school year and spring finals season ended smoothly with no incidents. This can be attributed to
extra staffing and assistance from outside security during the busiest times.

Emily Bielski joined the Support Services staff on June 29 as Circulation Supervisor.



Programming

Juneteenth was celebrated at the Library on June 19. Ms. Audrey Allison engaged the crowd with
stories and hands on demonstrations of a number of African, Caribbean and South American
instruments. One hundred patrons attended. The library also participated in the Township’s
Juneteenth Jamboree, held offsite due to construction on the Civic Center campus.

Main Youth in house (0-5 years) June programming attracted 934 patrons across 18 programs.
Youth (0-5 years) outreach within the schools had 95 patrons across 2 events and 140 patrons
across 1 community event. Main Youth in house (6-11 years) June programming attracted over 678
patrons across 10 programs. Youth (6-11 years) outreach within the schools had 135 patrons across
1 event, and 395 patrons at 5 community events. Young Adult June programming attracted 199
patrons across 6 programs. Adult June in house programming attracted 1125 across 102 programs.
Adult senior outreach had 443 patrons across 29 sessions. Adult community outreach had 465
patrons across 5 sessions. Adult Homebound Senior Outreach had 14 participants.

Two dinosaur themed programs took place in the Youth Department. At Dino Builders, patrons used
engineering skills to build different types of dinosaurs using foam blocks. Fifty patrons attended. At
the Dino Dance Party, the 90 participants danced with dinosaur props and learned about dinosaurs.

On June 22, Nelson’s Wildlife Safari offered an engaging and informational presentation on a variety
of animals including a chinchilla, 250lb python, wallaby, tegu, great horned owl, burrowing owl, and
tortoise. A book display of 20 books on animals was set up in the room and all 20 were checked out.
One hundred and thirty-three patrons attended.

To tie in with America’s 250 birthday, johnnycakes were the featured food at the June Cooking With
Mary Young Adult Menu program. Attendees learned about johnnycakes and how to make them.
Eleven young adults attended.

Outreach/Community Relations

Keego Block Party is back the third Friday of the month in Rose Sorter Park behind City Hall. The
community engagement librarian staffs a table each month with crafts and library promotional items.
The June attendance was over 130 people.

Two offsite library programs were held at Scotch Elementary. On June 23, magician Cameron Zvara
entertained with magic, juggling and comedy at two performances. Two hundred people attended.
On June 30, library staff led crafts with the PreK and 1st graders. Thirty patrons attended.

The 4th Annual DIA Trip occurred on June 12. Over 30 seniors boarded a bus for an afternoon at the
DIA. They had a guided tour and then time to explore on their own. The transportation was
provided at no cost to the library.

Main Facilities:

¢ A preliminary space plan for refreshing the Youth Services area was created by the library’s
interior designer and will be reviewed by the Youth Services Committee in July.



Outstanding Issues

e The elevator phone is no longer fully functional and will be replaced.

e The wax ring on one of the urinals in the men’s room is leaking and will be replaced.

e There are many paver bricks in front of the library that have crumbled due to age and the harsh
winter and will be replaced to eliminate trip hazards.

e The lights began flickering. DTE believes that the problem is with a library-owned transformer
inside the building. An electrician was contracted to perform infrared testing of transformers.

o Some of the carpet glue from carpet replaced 4-5 years ago has failed in the Meeting Room,
outside the lobby restrooms, and the clerestory. The repairs are being completed under warranty.

Exterior

e The parking lots underwent pothole patching, crack sealing, and restriping.

e The landscaping around the statue at the front door was replaced. The barberries have been
dying off over the last few years so they were replaced, the grasses were too big for the space so
smaller grasses were added, there is now more room for annuals around the perimeter and for
burlap to be installed over the winter to protect the area from salt. Ground cover was added to
help keep weeds down.

e Landscaping was added around the giant Adirondack chair at the start of the Storybook Trail.
Small trees and perennials now frame the chair and add a natural element to the start of the trail.
The chair was also repositioned so that the library building will be visible in the background of
photos on the chair. The vinyl decal on the back of the chair was also updated as the previous
decal was worn and sun-bleached.

Interior

e The urinal drain line was replaced in the men’s restroom. The original cast iron pipe became too
constricted to drain effectively over the years.

e A plaque recognizing the Friends of the Library and WB Youth Assistance for their donations was

added above the lightwall in the Youth Portal.

Westacres Branch Operations Highlights:

The hold lockers were active for most of June, opening on June 4th following the initial wrap
application. We had our busiest month yet with 88 holds picked up. After inspection, the wrap
needed to be replaced to address application issues. It was repaired and replaced on Monday,
June 29 and looks great!

The seed library continues to see consistent traffic on the Westacres terrace. The total number
of seed packets taken for the month of June is 319. The Westacres Library Aide along with the
Outreach Librarian at Main are taking care to keep the library stocked weekly.

Programming

There were 14 programs held at Westacres this month with a total attendance of 399 patrons.



Notable programs this month included:

e The bi-yearly Zoom call with Ishiya Elementary School in Awaji City. This time, Steve
called from the Activity Center with the Gamer’s Guild attendees. This was the first time
that we were able to have local students join the call, and both the local and Japanese
students really enjoyed getting to speak to each other. We plan on trying to coordinate
the call in the winter so that local students can join the call again.

e Jump and Jive storytime started for the summer with large turnouts, the majority of the
sessions filling up all 25 open spots.

e Elementary age summer reading programming is garnering steady turnouts with events
like a Dino escape room, an underwater glow turtle craft program, and a Stars and
Stripes diamond art program for America’s 250th.

e A Westacres librarian ran a highly attended Kpop Demon Hunter program at the Main
library

Planning for the Westacres Anniversary Party (September 18) is underway. This after-hours
program includes fun for all patrons including crafts, games, activities, Westacres-themed
SWAG—including a Westacres-themed car magnet, community art projects, and historical
displays in partnership with the Westacres Neighborhood Association. Patrons will also be able
to check out material at the event. The assistant Branch Manager and Branch manager met with
Cindy Kramerand from Westacres Weekly to discuss the anniversary party and old Westacres
Weekly issues in the basement.

Outreach/Community Relations

A Westacres librarian and FRAN the library van travelled to a Fran Leaf park for the first of three
Keego Harbor Storytimes in the Park. 73 people were in attendance.

Westacres Facilities:

Ground Affects was on site in late June clearing up overgrown brush in our wooded area. They
also added 12 new trees to help create a physical barrier between our parking lot and the
neighborhood

The parking lot was repaired, patched, and restriped.

The Branch Manager and Associate Director met with TMP Architect regarding the roof project, to
review and revise drawings and specifications. The next step is a meeting between the architect and
the library’s construction manager so that we can ensure that the library’s budget is adequate for the

work being specified.

Patron Feedback/Behavioral Issues

o Three five-star Google reviews, one 4-star, and one 1-star Google review.
¢ The Net Promoter Score remains steady at 93.6.



Marketing & Publicity:

The library was featured in the following:

e Little Guide Detroit: Juneteenth 2026 in Metro Detroit (6/11/26)
e C&G News: The Friday Five — June 18-21 (6/17/26)

e Civic Center TV: Spreading the Joy of Reading All Summer Long with the WB Library
(6/25/26)

Marketing Project Highlights:

Fall Event Guide. Work on the library’s fall event guide is underway and expected to be
completed on time in July.

Westacres Lockers. The Westacres Lockers wrap was installed June 4. Initial installation was
not completed to satisfaction. The printer removed and replaced the vinyl on June 29 with better
attention to the cuts.

Westacres Anniversary. The marketing department is working with artist Nicole Ray to update
her illustration of the Westacres Branch for a car magnet giveaway celebrating the community’s
anniversary. A timeline panel is also planned for the event.

Friends of the Library:

The Friends are making changes to their programming schedule in 2027. Talkin’ Broadway and
Music@Main will alternate months. The Schuler Books fundraiser raised $85 for the Friends.


https://littleguidedetroit.com/juneteenth-2026-in-metro-detroit-family-friendly-events-celebrations-cultural-experiences/
https://www.candgnews.com/articles/features-news/the-friday-five-june-18-21/
https://civiccentertv.com/spreading-the-joy-of-reading-all-summer-long-with-the-west-bloomfield-library/

West Bloomfield Township Public Library

June 2026

72,648

100,044

Y —zn

)

Library Visits

61,508 Main
11,140 Branch

ltems Checked Out

88,197 Main
11,847 Branch

Outreach Attendance

908 Adult | 0 Young Adult
1,176 Youth

Social Media

Impressions

15,000 30,000 45,000 60,000

Engagement
YouTube
LinkedIn

Instagram

3,000 6,000 9,000 12,000 15,000 18,000 21,000 24,000 27,000

Top Databases Used

New York Times
Wall Street Journal
ABCMouse
Udemy

Mango Languages

aokrwpdPE

2,436

—

T

CREky -

s

Room Usage

618 Meeting Room | 116 Conference Room
1,241 Group Studies | 461 Quiet Studies

Homepage Usage

Event About Us
Calendar

Youth, Catalog
Teens &

Adults

Collections

Top Subpage Visits

Youth-Teens-&-Adults/For-Youth
Services/Reading-Programs
Collections/eResources
Collections/eBooks

Services/Library-Card

akrwbdPE



Program Attendance
5,419

Arts

Digital
Literacy

Early
Literacy

Young
Adult

195 programs
5,419 attendance

Recreation

—m

Top 10 Reading Lists

Boow~Nourwnk

Summer Reading 2026

African American Youth
Readalikes The Babysitters Club
As Seen on BookTok

Build a Bot Buddy

Amazing Alphabet Youth

Autism Awareness Month

100 More Picture Books
American Historical Fiction
Winter Sports Youth

Top 5 Catalog Searches

aokrwpdPE

* (everything)
Eyewitness
Graphic Novel
Survival
Summer

In Our Customers' Words

We like that there are a lot of books and that you
have good service. As a parent, | love the
resources that are available for the children. We
really enjoyed the blue kits (book bags.)

-Angel Skees
West Bloomfield Resident

Patrons Assisted

22,043

\ S

217 Online
20,057 In-Person
1,769 Telephone

Most Popular Titles

Adult & Young Adult

1. Theo of Golden

by Levi Allen
2.  The Correspondent

by Virginia Evans
3. The Carpool Detectives

by Chuck Hogan
4.  The Picasso Heist

by James Patterson

5. Ironwood
by Michael Connelly

Youth

Butt or Face: Revenge of the Butts
by Kari Lavelle

The Pigeon Wants a Puppy

by Mo Willems

Big

by Vashti Harrison

Odder

by Katherine Applegate

Pizza and Taco: Coolest Club Ever
by Stephen Shaskan



Recipient of the National Medal,
the nation's highest honor for libraries

To: Board of Trustees, West Bloomfield Twp Public Library
From: Kati Vogel, Finance Manager
Date: July 8, 2026

Re: Accounts Payable Processed for July 8, 2026

Suggested Motion: Move to approve payment of all bills and accounts due in the amount of
$252,577.74 and ratify expenses incurred since June 10th in the amount of $299,460.51.

6/19/2026 $ 145,270.16
71312026 $ 154,190.35 -
- $ 299,460.51

@ woliborg € 4600 Walnut Lake Road, West Bloomfield, Michigan 48323 ) (248) 682-2120
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West Bloomfield

Township Public
Libra

Memo

To: Library Board of Trustees

From: Cathleen Russ, Executive Library Director
Jeff Crocker, Associate Library Director

Date: May 28, 2026

Re: New Business #11A: Revisions to Circulation Policies

We review Circulation Policies periodically. Here is a summary of the proposed changes:

o Policy No. 1 Library Card Eligibility and Type

= Added WB employees as being eligible for General cards, per current practice

= Updated homebound card eligibility wording to remove outdated descriptor

= Added preschools as eligible for student and teacher cards; removed principal
signature from teacher application

=  Proposed removing Computer Use Only cards, as we have not issued cards with this
P-type in a year and a half. There are only 18 active users in our system with this p-
type.

=  Proposed removing Computer Use Only (Temporary) cards, since we stopped issuing
these once we moved to offering guest passes for computer use.

» Updated language in 3-item limit (temporary) card type for clarity

e Policy No. 2 Registration, Renewal and Replacement of Cards
= Updated for additional clarity
*= Added that documents provided can be physical/paper or digital

o Policy No. 4 Reciprocal Borrowing Arrangements
= Clarified that reciprocal borrowers can present physical or digital cards when signing
up for an account
= Added Student cards to the list of non-resident card types that aren't guaranteed
reciprocity at TLN libraries

e Policy No. 5 Circulation of Materials and Loan Periods
= Clarified that a digital card (such as the library's app) can be used the same way as a
physical card
= Edited language for clarity
= Updated which materials are eligible for special vacation loans



Policy No. 6 Renewal of Materials
= Updated for clarity and to reflect current practice

Policy No. 7 Limits on Materials
= Added language noting that some limits fall under the "premium services' policy

Policy No. 8 Holds on Materials
= Updated for clarity and to reflect current practice, such as the addition of an app
= Added that digital materials (Libby, Cloudlibrary) do have limits on the number of holds

Policy No. 9 Bill for Replacement and Damage
= Removed OPAC and self-checks as payment locations

Policy No. 11 Claims Returned
= Made minor updates for clarity

Policy No. 12 Revocation of Borrowing Privileges
= Removed outdated his/her reference to be more inclusive
= Made minor updates for clarity

Policy No. 15 Disclosure of Library Records, Compliance with Michigan Library Privacy
Act Policy
= Removed requirement to have patron's library card with them; photo ID is sufficient

Policy No. 17 Equal Access to Materials

» Added language to indicate that we do prioritize residents for certain premium services,
so that this policy doesn't conflict with Library Policy 39; changed policy name to
“Access to Materials,” to reflect current practice and in adherence to Library Policy 39.

= Changed the name of ALA's document "Free Access to Libraries for Minors" as it is
now called "Access to Library Resources and Services to Minors"

= Changed from referencing Attachment E to Attachment B, in anticipation of the
changes listed below to these attachments are approved

Policy No. 18 Homebound Loan Policy
= Made minor updates to reflect the current practice

Policy No. 19 Teacher Loan Policy

= Added that preschool teachers in our services area are also eligible for Teacher cards

= Removed requirement to have principal sign application; instead teacher should show
proof of employment

= Removed references to billing the school and contacting the principal, since we no
longer have the school grant permission before an account is opened

= Updated materials allowed by this p-type after consulting with Public Services staff.

= Added hotspots to match Attachment D.

= Removed that database use is only for the teacher, since some of our databases don't
have this stipulation
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= Added reference to Attachment D for full loan rules, and that card isn't for personal use
of family members

Policy No. 19 Appendix A Teacher Loan Policy Teacher Card Application
= Updated based on changes listed in Policy 19

Policy No. 20 Outreach Loan Policy

= Updated materials eligible for loan based on feedback from Public Services
= Removed references to 1-day materials

= Clarified how overdue/bill notices are sent based on current practice

Attachment A Fine Chart

= Removed Holiday Books, Big Books, and special program books from having their
own categories as these can simply fall under "book" or "paperback as applicable."
They no longer have more limited checkout stipulations.

= Created a third category for digital materials and moved eBooks out of the Media
section. This was a formatting change (content/loan rules remain the
same).

= Moved Experience Kits from Print Books section into the Media/Non-Book
section

Attachment B Access for Children and Young Adults to Nonprint Materials

= Combined Attachment B and Attachment E, and updated both to match ALA's newer
combined document, Access to Library Resources and Services for Minors: An
Interpretation of the Library Bill of Rights . Attachment E to be deleted.

Attachment D Library Card Chart

= Added WB township employees to General card type, as is our current practice

= Removed all references to 1-day loans from Column J

= Clarified wording in C3: card registration for temp cards from "does not have proper
2nd verification" to "does not have address verification."

= Changes C6 class visit card registration from "contact adult or youth department" to
public services.

= B10 student description: added preschool. removed 'public' since some private schools
are also eligible

= C10 student registration still said "Proof of home address verified with 2 forms of ID
and current enroliment." Removed outdated reference to two forms of address
verification.

= B12 teachers added preschool

= (C12 Teacher requirements, removed principal's signature and added proof of
employment

= (12 database use for teachers: changed to yes, to match Circ Policy 19

= Removing computer use and computer use temporary card types (see Circ Policy 1)

= Changed Computer Access (column F) from "no" to guest pass only" for card types
that can't log in using their card and must instead use a guest pass

= Column header "Program & Class Online Registration" (H1) is outdated, referring to
our previous event calendar that only allowed residents to register. Now it's more
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nuanced. Proposing to re-name this "Event Premium Registration" to list card types
that can register when we've indicated in the online calendar that attendance is limited
to resident & student cards.

o« Attachment E Free Access to Libraries for Minors
= Proposing to delete this policy attachment. Content is being edited and moved into
Attachment B to have one combined statement addressing access for minors. This
mirrors ALA's newer combined document, Access to Library Resources and Services
for Minors: An Interpretation of the Library Bill of Rights

Suggested Motion: Move to approve revisions to Circulation Policies as presented
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Circulation Policy No. 1

Subject: LIBRARY CARD—ELIGIBILITY AND TYPE
Adopted by Board July 14, 1993

Revised: June 8, 2005; May 18, 2009; September 15, 2010; September 14, 2016;
March 17, 2021; February 8, 2023; July 8, 2026

Statement of Purpose

In order to provide wide access to library materials through maximum use of the
collection in a uniform manner, the West Bloomfield Township Public Library Board will
set policies for length of loan period, renewals, reserves, fines, fees and limits. The
library will determine who is eligible to borrow materials and will provide for the return
and replacement of such materials.

Library Card--Eligibility and Type

General card: The West Bloomfield Township Public Library issues a library card to
any resident or property owner of West Bloomfield Township upon proof of current
residency or property ownership. Employees of West Bloomfield Township, West
Bloomfield Parks and Recreation, West Bloomfield Fire Department, and West
Bloomfield Police Department are also eligible for a general card upon proof of
employment. Library cards must be renewed every five years on the cardholder's birth
date. The renewal process serves as a periodic check for accurate residency
information.

Contract card: A library card will be issued to any resident of a community that
contracts with the West Bloomfield Township Public Library for library service upon
proof of current residency within the contract community. Contract library cards must be
renewed every three years on the contract renewal date. If a contract community
chooses not to continue a contract, all cards for that community will be cancelled
immediately after the contract expiration date.

Business card: A library card will be issued to an individual who is an owner of a
business located in West Bloomfield Township. A business library card must be
renewed on an annual basis. A business card is non-transferable, including to members
of the cardholder’s family.



Homebound card: Any resident of the legal service area of the West Bloomfield
Township Public Library who is unable to come to the Library because of limited
mobility, illness or handicap disability, either temporary or long term, is eligible for a
homebound library card. Homebound library cards must be renewed every three years
on the cardholder's birth date. Homebound cardholders are subject to all the rules
outlined in the Homebound Loan Policy.

Outreach card: Any extended care, nursing home, and senior citizen housing
facility in West Bloomfield Township is eligible for an outreach card. Outreach library
cards are renewable on an annual basis. Outreach cardholders are subject to all the
rules outlined in the Outreach Loan Policy.

Student card: Any preschool K- grade 12 student whe-is-enrolled in a publie school that
is eligible to receive Library outreach visits who is not a resident of West Bloomfield or
the Library’s contract communities is eligible for a student card. A-students must provide
proof of current residency and proof of current enroliment in an eligible school. The card
is good from September 1 through August 31 and must be renewed each year. Student
cardholders are subject to all the rules outlined in the Library Card Chart (Attachment
D). A student card is non-transferable, including to members of the cardholder’s family.

Teacher card: Any preschool K- grade 12 teacher in a public-erprivate school located
in the legal service area (or has a high percentage of West Bloomfield residents
enrolled) is eligible for a teacher loan card. A teachers must submit proof of
identification, proof of employment, and an application for the card thatincludes-the
signature-of the-schoelprineipal. The card is good from September 1 through August 31
and must be renewed each year. Teacher cardholders are subject to all the rules
outlined in the Teacher Loan Policy.

3-ltem Limit (Temporary): A library card will be issued to an individual who is
eligible for a West Bloomfield Township Library card but whose ID has not been
updated to show the current address and does not have a secondary form of



identification address verification. The individual must provide one form of identification
to check out three books at a time and has no additional borrowing or card privileges.

The temporary card is valid for up to 30 days and then must be converted to a
permanent patron card.



Circulation Policy No. 2
Subject: REGISTRATION, RENEWAL AND REPLACEMENT OF CARDS

Adopted by Board July 14, 1993
Revised July 1, 1999; August 8, 2001; February 9, 2005; September 15, 2010;
May 20, 2015; February 8, 2023; July 8, 2026

Registration, Renewal, and Replacement of Library Cards

Registration: Required registration information, as applicable, includes: name,
address, business address, telephone number, business telephone number, email
address, and birth date. Consent from a parent or legal guardian assuming financial
responsibility will-be is required for a minor.

Proof of Residency: A government-issued photo ID such as a driver’s license, ef
Michigan identification card, or passport is required to obtain a library card. If the patrorn
hasrecenthr-moved-orthe identification does not reflect the patron’s current address, a
second form of identification documenting their current address is required. Acceptable
forms of-identification address verification include: a tax receipt, voter registration card,
property deed, utility bill or mortgage/lease agreement may also be accepted. Provided
documents can be physical or digital. Library staff may also check the Township tax
records database as a means of address verification for West Bloomfield residents.

Renewal: Proof of current residency {see-abeve) as described above will be required at
the time of renewal of an expired library card. Library cards will not be renewed for
patrons or institutions with outstanding fires;-fees, or bills. A patron or institution must
clear the account in full before the card will be renewed.

Lost, Damaged or Stolen Cards: Proof of current residency as described above is
required at the time a replacement card is issued. It is the cardholder’s responsibility to
report a lost or stolen card in order to prevent unauthorized use.



Circulation Policy No. 4

Subject: RECIPROCAL BORROWING ARRANGEMENTS: THE LIBRARY
NETWORK (TLN) AND THE TROY PUBLIC LIBRARY

Adopted by Board July 14, 1993

Revised February 8, 1995; February 9, 2000; October 10, 2007; January 14, 2009;
May 18, 2009;

Revised April 12, 2011; Effective May 1, 2011 (Troy Public Library addition);
June 10, 2015; July 8, 2026

The Library Network (TLN)

As a member of The Library Network, the West Bloomfield Township Public Library will
accept library cards from residents of TLN member libraries, which offer reciprocity,
subject to the fair use guidelines, as outlined in the TLN Cooperative Plan and other
TLN policies and procedures. The TLN cardholders are subject to all the local
circulation policies and procedures established by the West Bloomfield Township Public
Library. TLN Library cards must be renewed every three (3) years on the cardholder’s
birth date. TLN library cards presented to West Bloomfield Township Public Library can
be physical or digital cards.

In turn, West Bloomfield residents will receive reciprocal borrowing privileges at TLN
member libraries, which offer reciprocity, subject to the fair use guidelines, as outlined in
the TLN Cooperative Plan and other TLN policies and procedures, as well as the
member library's local policies and procedures. West Bloomfield institution, student,
teacher, outreach, contract and business cardholders may not receive TLN reciprocity.
Each individual TLN library has the option of accepting or not accepting these special
cards.

The West Bloomfield Township Public Library does not accept non-resident cards

issued by TLN member libraries or member libraries of any other public library
cooperative.

Troy Public Library

The Library maintains a reciprocal borrowing agreement with the Troy Public Library for
the residents of the City of Troy, similar to the TLN arrangement outlined above.



Circulation Policy No. 5

Subject: CIRCULATION OF MATERIALS AND LOAN PERIODS

Adopted by Board July 14, 1993
Revised March 20, 2002; February 9, 2005; September 15, 2010; March 17, 2021;
March 16, 2022; April 1, 2024; July 8, 2026

Circulation of Materials and Loan Periods

Presentation of Library Card: While-itis-preferred-thatalibrary-card-be-presented
when-checking-out-materials-Presenting a physical or digital library card when checking
out materials is preferred. aregistered-patron-may-check-out-materials-without-a-library
card-upon-presentation-of proof-of-identification— Registered patrons who do not have

their library card or library card number may check out materials by providing a valid
photo ID. In the case of minor children, If no library card is available and no

identification {in-the-case-ofyounger-children)-there will be a limit of three items
available for checkout, as long as the patron's-registration-record account exists-in

library's-database-and is in good standing. If a parent or legal guardian with proper
identification is accompanying a child without a card, the child will not be subject to the
checkout limitation.

Standard Loan Periods: The Library establishes standard loan periods for the various
materials in the collection. The loan periods are detailed in Attachment A. These loan
periods apply to all individual cardholders. The Library accepts no responsibility for
damage to any personal equipment caused by the use of Library materials.

Special Loan Periods: A vacation loan period (beyond 21 days) is available to all
individual cardholders for all material books and movies except new feature adult-and
yeuth-DVDs and Blu-Rays, and adult new books.

The loan period of interlibrary loan materials is specified by the lending library.

Non-Circulating Materials: Reference materials, including the Mollie Cooper
collection, and newspapers do not circulate.

Business, student, teacher, homebound, outreach, and temporary card and-the
temporary-card types are subject to different loan rules as outlined in their specific
policies and/or Attachment D, the Library Card Chart.



Circulation Policy No. 6

Subject: RENEWAL OF MATERIALS

Adopted by Board July 14, 1993

Revised February 8, 1995; July 1, 1999; February 9, 2000; September 11, 2002;
October 9, 2002; February 9, 2005; September 15, 2010; March 22, 2017;
March 17, 2021; April 1, 2024; July 8, 2026

Renewal of Materials

The renewal of I|brary matenals may be done in person by telephone, thtteugh—the

mthm—the-l:tbraw on the I|brary S webS|te or the I|brary S app. The matenals eI|g|bIe for
renewal are outllned in Attachment A of the circulation policies. Fhere-is-ho-limit-to-the

, ltems with no renewal
I|m|t listed in Attachment A may be renewed for up to one year, as long as there is no
reserve on it. An item that has a reserve on it will not be renewed. An overdue item may
only be renewed aslong-as if there is no reserve on it. Billed materials are not
renewable.

Materials are automatically renewed except for those noted in Attachment A of the
circulation policies. Automatic renewal is subject to the renewal rules noted in
Attachment A. Not all items are eligible for autorenewal. Opting out of automatic
renewal can be done through a staff member.

Interlibrary loan materials are only renewable upon the approval of the lending library.
The renewal period is also determined by the lending library.

The Library reserves the right to recall materials and revoke renewal privileges if there
is abuse of this policy, since items renewed for extreme periods of time (over 3 months)
denies equitable access to materials.

Business, student, teacher, homebound, outreach, and temporary and-the-temporary
card types are subject to different renewal rules as outlined in their specific policies
and/or Attachment D, the Library Card Chart.



Circulation Policy No. 7

Subject: LIMITS ON MATERIALS

Adopted by Board July 14, 1993
Revised February 9, 2005; June 11, 2008; December 9, 2009; June 10, 2015; April
1, 2024; July 8, 2026

Limits on Materials

The library reserves the right to limit the quantity of materials borrowed in general or for
a specific format to ensure equitable access. If a limit is imposed, it will be reflected in
the Library Loan Chart (Attachment A) of the circulation policies.

The Library also reserves the right to limit the quantity of materials borrowed in general
or for a specific format based on the type of library card issued as reflected in the
Library Card Chart (Attachment D) of the circulation policies. The Library prioritizes the
needs of residents and provides an elevated level of circulation, access, and services to
its immediate community, as detailed in Library Policy 39, Premium Services for
Residents and Taxpayers.

Interlibrary loan requests may be subject to limitations based on policies of the lending
library and/or the interlibrary loan network organization.



Circulation Policy No. 8

Subject: HOLDS ON MATERIALS

Adopted by Board July 14, 1993

Revised February 8, 1995; March 8, 1995; July 1, 1999; July 12, 2000; February 9,

2005; February 11, 2009; September 15, 2010; March 22, 2017; March 17, 2021;
July 8, 2026

Holds on Materials

As a speeial premium service to eligible library patrons, a holds may be placed on

eligible library materials by telephone, in person, or through the library’s app or website
i i i i i fthi i . Patrons

eligible for the hold service are detailed in Attachment D of the circulation policies.

Fhe materials that can be placed on hold are detailed in Attachment A of the circulation
policies. There is no limit to the number of items that a patron may have on hold
(excluding digital materials and interlibrary loans via the Michigan Electronic Library,
which sets its own limits). Fhe patrons will be notified in compliance with the Michigan
Library Privacy Act when the hold becomes available. Fhe items will be held for pickup
for 7 days. Upon request, patrons will be told their position on the hold list. Patrons can
also view and manage their holds and availability using the library’s website or app. My

A O LN hoa Online h r hao a aYa a Hub a aYaala O

The hold item may only be checked out on the card on which the initial hold request was
placed.

Business, student, teacher, homebound, temporary and outreach cards are subject to
hold rules as outlined in their specific policies and/or Attachment D, the Library Card
Chart.



Circulation Policy No. 9

Subject: BILL FOR REPLACEMENT AND DAMAGE OF
MATERIALS CHARGES

Adopted by Board July 14, 1993

Revised October 10, 2001; March 20, 2002; September 8, 2004; February 9,
2005; September 15, 2010; December 12, 2012; September 12, 2018;
March 17, 2021; April 1, 2024; July 8, 2026

Bill for Replacement, and Damage of Material Charges

Bill for Replacement: It is the responsibility of the patron to return materials in
good condition. If an item is lost, the patron must pay the replacement cost for
the item. The replacement cost will be the actual cost of the item as indicated in
the library's computer database. The Library will also accept a new copy that is
an exact duplicate of the item that has been billed for replacement in lieu of
payment, but a $2.00 processing fee will be assessed. Interlibrary loan items are
subject to the policies of the lending library and/or the interlibrary loan network
organization. Replacement copies will not be accepted for interlibrary loan items.

Refund for Bill for Replacement: A patron who pays for a lost item may have
the cost of the item refunded if the item is returned in good condition. The proof
of payment should accompany the material. After 2 years from the lost item
payment, there will be no refund without proof of payment. No refunds will be
issued for interlibrary loan items. Refunds over the amount of $30 will be paid by
check. Since checks are approved and signed only at monthly Library Board
meetings, a refund request will be submitted for payment and then mailed out.
The length of time will vary based on the Board meeting schedule.

Damaged Materials: If an item is damaged to the extent that it can no longer
circulate in the collection, the patron is responsible to pay the replacement cost
for the item. The Library will also accept a new copy that is an exact duplicate of
the item that has been damaged beyond the ability to circulate in lieu of payment,
but a $2.00 processing fee will be assessed. Damaged media cases will be
assessed at $3.50. The Library accepts no responsibility for damage to any
personal equipment caused by the use of Library materials. Interlibrary loan
items are subject to the policies of the lending library and/or the interlibrary loan
network organization. Replacement copies will not be accepted for interlibrary
loan items.

Methods of Payment: The Library accepts cash, check, debit card and credit
card, and contactless payments via Apple, Google, and Samsung tap to pay for
payment of fines and fees. Payment may be made in person, through-the-Online



i i - and at print kiosk stations, desighated-sel-checkouts-or
bli I . ithin the 1i _



Circulation Policy No. 11

Subject: CLAIMS RETURNED

Adopted by Board July 14, 1993
Revised February 9, 2005; November 10, 2009; April 1, 2024; July 8, 2026

Claims Returned

When a patron claims an item has been returned, the item will be searched for at the
Main Library;-as-well-as-and the Branch. If the item is not located at either location the
patron will be asked to search their home and contact the library with the result. If the
item is still not located, it will be checked-in removed from the patron record and no
additional notices will be sent. The library will conduct searches for the item over a
period of three months. [f the item has not been located in that time, it will be removed
from the public catalog; however, a record of it will remain on the patron’s account.



Circulation Policy No. 12

Subject: REVOCATION OF LIBRARY PRIVILEGES

Adopted by Board July 14, 1993
Revised September 15, 2010; March 16, 2022; April 1, 2024; July 8, 2026

Revocation of Library Privileges

The Library revokes or blocks library privileges (including checkout of materials and
study rooms, placement of holds, renewal, remote use of subscription databases,
program registration, etc.) under the following circumstances:

@ The accumulation of a total of $30.00 in fees for damaged items and bills for
replacement will automatically trigger a block on a library card. A patron must pay
enough to bring the account below the $30.00 threshold in order to have histher
their library privileges restored.

@ If a patron reports a library card lost or stolen over the telephone or by email/text,
a block is placed to protect unauthorized use of the card. A new library card will
be issued to the patron upon in-person or online verification of identification
identity.

@ The expiration of a library card will automatically trigger a block on a card. Upon
in-person or online verification of identification identity and proof of current
residency, the block will be removed. This practice ensures accuracy in patron
information and residency.

@ If a bill notice is returned to the Library due to an incorrect/bad address for a
patron, a block is placed on the library card. Upon in-person or online verification
of identification/correct address, the block will be removed. This practice ensures
accuracy in patron information and residency.

@ A patron may also have library privileges revoked for violation of the Library’s
Rules of Conduct.



Circulation Policy No. 15

Subject: DISCLOSURE OF LIBRARY RECORDS, COMPLIANCE WITH
MICHIGAN PRIVACY ACT

Adopted by Board July 14, 1993
Revised November 13, 2003; February 9, 2005; March 17, 2021; July 8, 2026

Disclosure of Library Records

As permitted by the Library Privacy Act (Act 455 of 1982, as amended.), the West
Bloomfield Township Public Library will disclose library records to a third party(ies) upon
the written consent of the cardholder. The third party(ies) designee must present
picture identification and-the-library-card-rumber-of the-consenting-cardholder when
collecting a hold or requesting any information on the consenting cardholder’s library
card record. The Library provides a consent form, which must be filled out and signed
by the cardholder (see attached). The consent form will be kept on file with a note
placed in the cardholder’s record and checked when the disclosure of library records is
requested.

The written consent of the cardholder does not extend personal use of the cardholder’s
library card to the named third party(ies) designee for any library privileges or services.

It is the responsibility of the cardholder to revoke the consent for disclosure of library
records by written notification to the Library.



Circulation Policy No. 17

Subject: Equal-Access to Materials

Adopted by Board July 14, 1993

Revised February 14, 1996; December 11, 1996; March 18, 1998; July 1, 1999;
September 8, 2004; March 16, 2022; July 8, 2026

Equal-Access to Materials

The West Bloomfield Township Public Library endorses the Library Bill of Rights, which
states, “a person's right to use a I|brary should not be denled or abridged because of

orlgln age, background or views.' ;

[inserted paragraph break]The Library also endorses the American Library Association's
Free-Access-to-Librariesfor-Minors Access to Library Resources and Services for
Minors: An Interpretation of the Library Bill of Rights Statement (see Attachment E B).
As that document states, "the responsibility and the right of all parents and guardians to
guide their own children’s use of the library and its resources and services. Parents and
guardians who do not want their children to have access to specific library services,
materials, or facilities should so advise their own children." It is not the responsibility of
the Library or its staff to act in loco parentis. It is the responsibility of the West
Bloomfield Township Public Library and its staff to provide equat-access to library
materials and services for alt library users regardless of origin, age, background, or
views.

The Library prioritizes the needs of residents and provides an elevated level of
circulation, access, and services to its immediate community. Certain premium services
are reserved for residents, as outlined in Library Policy 39 Premium Services for
Residents and Taxpayers.



Circulation Policy No. 18
Subject: HOMEBOUND LOAN POLICY

Adopted by the Board September 8, 1993

Revised June 11, 1997; June 9, 1999; February 9, 2005; September 15, 2010;
March 22, 2017; October 16, 2019; March 17, 2021; July 13, 2022; April 1, 2024;
July 8, 2026

ELIGIBILITY

Any person residing within the legal service area (West Bloomfield Township, Sylvan
Lake, Orchard Lake and Keego Harbor) of the West Bloomfield Township Public Library
who is unable to come to the Library because of limited mobility, illness or disability,
either temporary or long term, is eligible for a homebound library card. Homebound
library cards must be renewed every year on the cardholder’s birth date. Final authority
for all homebound delivery rests with the Library Director or an appointed designee(s).

DELIVERY

Materials are dropped off and picked up once a week month on a specified day. They
are left on the patron’s front porch or other designated enclosed outside area. A
reusable bag is provided to the patron to secure the material free of charge.

MATERIALS
Select adult, young adult and youth materials are available for homebound service.

ITEMS ELIGIBLE FOR HOMEBOUND CIRCULATION OF 28 DAYS
(EXTENDED LOAN) WITH THE OPTION OF ONE 28 DAY RENEWAL PERIOD

Books (hardcover, large print and paperback)
Audiobooks

Music CDs

DVD and Blu-Rays {except-adult-new-feature)
Periodicals (except for current issue)
Playaways

Reserve requests for all items will be taken. Outreach staff will accept renewal requests
by telephone or email.

Interlibrary loan, income tax tax forms, and article photocopying is also available upon
request. Interlibrary loan materials will circulate for a period specified by the lending



library.

Outreach staff will select titles for a homebound patron based on their reading interests,
if no specific titles are requested.

RESPONSIBILITIES

Damaged materials, and/or lost materials are the responsibility of the homebound
patron. Damage or loss due to the U. S. mail service will not be the responsibility of the
homebound patron. Overdue notices are mailed or emailed directly to the patron.
Inquiries about overdue items are to be directed to the outreach staff.



Circulation Policy No. 19
Subject: TEACHER LOAN POLICY

Adopted by the Board November 13, 2002
Revised June 8, 2005; May 9, 2007; June 11, 2008; September 15, 2010; December
17, 2014; March 23, 2016; March 17, 2021; April 1, 2024; July 8, 2026

Eligibility

Any K-12 preschool-grade 12 teacher in at a public-erprivate school located in the legal
service area (or has a high percentage of West Bloomfield residents enrolled) is eligible
for a teacher loan card. A-teachers must submit proof of identification, proof of
employment, and fill out and an application for the card thatinecludes-the-sighrature-of
the-schoolprincipal. The card is good for a period of one year (September 1 — August
31).

Responsibilities

The use of the card must support school operations and not the personal needs of the
teacher.

The established library loan rules must be followed as well as lost item replacement
policies; however, there is a four (4) times renewal limit on items eligible for renewal.

Accrued fees as-well-as for replacement costs for items lost or damaged are the
responsibility of the teacher/sehool-system. Overdue notices are sent to the teacher at
the sehoeol-address email address provided. All outstanding fees must be paid at the
end of the school year, in order to be eligible for a card in the next school year.

In accordance with the Library Privacy Act, the Library will release information on the

card onIy to the teacher UndeHhe—Aet—the—I:HeFaw—may—Felease—m#eFmanen—te—the

Card Parameters

All circulating materials, with the exception of adult-nrew-feature-DVD’s, adult book group
kits, hotspots, and video games and-discovery-tablets, are available for teacher loan.
Teachers may call in or email in advance to have items selected by a librarian.



There is a maximum limit of fifty (50) items checked out on the card at any given time.
The cardholder is entitled to place holds and interlibrary loans.

The cardholder is entitled to remote access to the Library’s databases for professional

and educational purposes. The-access-isforsingle-use-by-theteacherwithinthe-school
building only. The card may not be used to access electronic resources for classroom
instruction-due-to-the-Library's- licensing-agreements-with-vendors:

Teacher cardholders are subject to all the rules outlined in the Library Card Chart
(Attachment D). A teacher card is non-transferable, including to members of the
cardholder’s family.



West Bloomfield Twp. Public Library
TEACHER -- LIBRARY CARD APPLICATION

Please print all information requested.

TEACHER NAME

PRINCIPAL NAME

SCHOOL NAME

SCHOOL ADDRESS
Street Number and Name

City Zip Code

SCHOOL PHONE NUMBER

TEACHER E-MAIL
This must be an actively used email. All circulation notices will be sent to this email address.

Responsibilities

e The use of the card must support school operations and not the personal needs of the teacher.

o The established fees schedule including charges for lost and damaged materials and library loan rules must be
followed. There is a four (4) times renewal limit on items eligible for renewal.

e Accrued fees including charges for lost and damaged materials are the responsibility of the teacher/seheelsystem

e Overdue notices are sent to the teacher at the school. All outstanding fees must be paid at the end of the school
year, in order to be eligible for a card in the next school year.

e In accordance with the Library Privacy Act, the Library will release information on the card only to the teacher.

nde he A ho a o

Card Parameters
e All circulating materials, with the exception of adultnrewfeature-videos-andDVD s-and adult book group kits,

hotspots, and video games are available for teacher loan.

Teachers may call or email in advance to have items selected by a librarian.

There is a maximum limit of 50 items checked out on the card at any given time.

The cardholder is entitled to place holds and-interlibraryloans:

The cardholder is entitled to remote access to the Library’s databases for professional use and classroom

instruction. Fhe e i ithin-the-seh it i e

1 . i . _

I certify that the above information is correct. I accept responsibility for materials borrowed on the
library card issued from this application. I agree to follow the responsibilities and parameters outlined
in the above policy.

Teacher’s signature Date




Circulation Policy No. 20

Subject: OUTREACH LOAN POLICY

Adopted by the Board September 8, 1993
Revised June 11, 1997; June 9, 1999; February 9, 2005; September 15, 2010;
March 22, 2017; October 16, 2019; March 17, 2021; April 1, 2024; July 8, 2026

ELIGIBILITY

Any extended care, nursing home, or senior citizen housing facility located in West
Bloomfield Township is eligible for an outreach library card. Outreach library cards are
renewable on an annual basis.

The facility has the option of keeping their outreach library card at the Library or at their
facility. A valid outreach library card must be presented by an employee of the facility at
time of check-out, or a disclosure agreement that has been approved by the facility’s
Activity Coordinator (designated contact) naming an employee(s). The named person
will then show identification at the time of checkout.

OUTREACH VISITS

Visits to the facility are scheduled on a monthly basis. The facility has the option of
having a set time for the library visit or a deposit collection maintained within the facility.

MATERIALS

Limits as to the number of materials taken to or checked out by an extension site are
determined by the library outreach staff. Select adult, young adult and youth materials
are available for outreach service.

ITEMS ELIGIBLE FOR OUTREACH CIRCULATION OF 28 DAYS (EXTENDED
LOAN) WITH THE OPTION OF ONE 28 DAY RENEWAL PERIOD

Books (hardcover, large print and paperback)
Audiobooks

Music CDs

Periodicals (except for current issue)

DVDs and Blu-Rays {exceptadultnewfeature)

Playaways



HEMS ELIGIBLE FOR OUTREACH GIRCULATION-OF 2 DAYS WITH THE
OPHONFORONE 2 DAY RENEWAL PERIOD

——NewAdult Feature DV Bs-and Blu-Rays

ITEMS ELIGIBLE FOR CIRCULATION OF 42 DAYS WITH THE OPTION TO
RENEW ONE TIME IF THERE IS NO HOLDS

Book Group Kits

Reserve requests from facility residents will be taken for all items listed above.
Outreach staff will accept renewal requests by telephone.

Interlibrary loan and article photocopying is also available upon request. Interlibrary
loan materials will circulate for a period specified by the lending library.

RESPONSIBILITIES

Damaged materials, and/or lost materials are the responsibility of the facility that
borrows the items. Overdue notices are mailed emailed to the designated contact
person at the facility. Questions about overdue items are to be directed to the Outreach
staff. Due to the Library Privacy Act, library staff cannot divulge information on file for
outreach loans except to the designated contact person. The Library will provide a
printed list of materials on record to the designated contact person upon request.



CIRCULATION POLICIES - ATTACHMENT A

PRINT MATERIALS
LOAN LIMIT
ITEM PERIOD REPL. COST PER CARD RENEW RESERVE
Book 3 Weeks Actual Cost or None Yes Yes
$30.00 Default
Book Group Kit 6 Weeks Actual Cost or None No Yes
$30.00 Default
Beok-Heliday 3 Weeks Aetaal-Cost-or Neone Yes Yes
BigBook(Yeuthy— 63000 Default
Experience Kit-(Adult) - Week Aetaal- Costper—None Yes Yes
WeHness kit iteminthelkit——————— (1 time)
No-attto-rencw)
Interloan-Book 4 Weeks Actual Cost or None Yes No
(Received) $100.01 Default (1 time)
(As determined by lending library) (No auto renew)
Large Print 3 Weeks Actual Cost or None Yes Yes
$30.00 Default
Paperback 3 Weeks Actual Cost or None Yes Yes
$10.00 Default
Periodical 3 Weeks Actual Cost or None Yes Yes

$4.00 Default

Speeial-Program)



CIRCULATION POLICIES - ATTACHMENT A

MEDIA AND NON-PRINT MATERIALS

LOAN LIMIT
ITEM PERIOD REPL. COST PER CARD RENEW RESERVE
Audio-Visual 3 Weeks Actual Cost or None Yes Yes
Literacy/Foreign Language $30.00 Default
AWE Youth Tablet Available Actual Cost None NA NA
(IN HOUSE USE ONLY) During Business
Hours

Book-CD 3 Weeks Actual Cost or None Yes Yes

$30.00 Default
Read Along 3 Weeks Actual Cost or None Yes Yes

$30.00 Default
Compact Disc 3 Weeks Actual Cost or None Yes Yes

$30.00 Default
Discovery Tablet 3 Weeks Actual Cost or 2 Yes Yes

$100.00 Default (2 times)

(No auto renew)

DVD/Blu-Ray 1 Week Actual Cost or None Yes Yes

$30.00 Default

kksk

EAudio—Heepla 3-Weeks 20 Ne Neo
EAudie—OverDrive/Libby 3-Weeks e Yes Yes
EBook—Cloud Library 3 Weeks poxEk Yes Yes
EBook—Heopla 3-Weeks 20 Ne Neo
EBeek—OverDrive/Libby 3-Weeks Rt Yes Yes



EMagazine-OverDrive/Libby—— Permanent None
EMus Hoonla 1 Weel 20k No No
EMusie—Heoopla + Week 0 N N
EVideo-Hoonla 2 Dayua 20k lo lo
EVideo—Hoopla Days 0 Ne Ne
Experience Kit (Adult) 1 3 Weeks Actual Cost per  None Yes Yes
Wellness Kit item in the kit (1 time)
(No auto renew)
Family Literacy Kit 3 Weeks Actual Cost or None Yes Yes
$100 Default (2 times)
(No auto renew)
Hotspots 3 Weeks Actual Cost or 1 Yes
$90 Default (1 time)
(No auto renew)  Yes
Interloan-Media 2 Weeks Actual Cost or None No No
(Received) $100.01 Default
(As determined by lending library)
Puzzles/Board Games 3 Weeks Actual Cost or 2 Yes No
$30.00 Default (2 times)
(No auto renew)
Study Rooms Available Actual Cost or None 1 NA NA
(Including Dry Erase Marker Kits) During Business ~ $10 Default
Hours
Video Game 1 Week Actual Cost or 2 Yes Yes
$60.00 Default (2 times)
(No auto renew)
Playaway 3 Weeks Actual cost or None Yes Yes

$30.00 Default



CIRCULATION POLICIES - ATTACHMENT A

Digital Materials

LOAN LIMIT

ITEM PERIOD REPL. COST PER CARD RENEW RESERVE
EAudio- Cloud Library 3 Weeks - 10*** Yes Yes
EAudio- Hoopla 3 Weeks - 20* No No
EAudio — OverDrive/Libby 3 Weeks - 10*** Yes Yes
EBook- Cloud Library 3 Weeks - 10*** Yes Yes
EBook- Hoopla 3 Weeks - 20* No No
EBook - OverDrive/Libby 3 Weeks - 10*** Yes Yes
EMagazine- OverDrive/Libby Permanent =~ ----- None - e
EMusic- Hoopla 1 Week - 20* No No
EVideo- Hoopla 3Days 0 - 20* No No

*20 combined EAudio, EBook, EMusic, EVideo titles per month per card. Pelicies-established-byvendor-
**%10 combined EAudio and EBook titles per vendor per card. Pelicies-established-by-vendor

Adopted by The West Bloomfield Township Public Library Board of Trustees - August 11, 1993.

Revised 2/8/95. Revised 7/12/95. Revised 10/09/96. Revised 05/14/97. Revised 06/11/97. Revised 10/8/97. Revised 5/11/98. Revised 1/13/99. Revised April 5, 1999. Revised
July 1, 1999. Revised August 8, 2001. Revised October 10, 2001. Revised 7/9/03, Revised 9/8/04, Revised 1/10/07, Revised 6/11/08, Revised 12/10/08, Revised 4/19/09,
Revised 12/9/09. Revised 9/15/10. Revised 6/13/12. Revised 12/12/12. Revised 4/8/15. Revised 6/10/15. Revised 3/23/16; Revised 3/22/17; Revised 3/17/21; Revised 3/16/22;
Revised 2/8/23; Revised 9/13/23; Revised 4/1/24. Revised 6/12/24. Revised July 8 2026



Attachment B

ACCESS FOR CHILDREN AND YOUNG ADULTS
FO-NONPRINT-MATERIALS-TO LIBRARY PROGRAMS, RESOURCES,
AND SERVICES FOR MINORS
AN INTERPRETATION OF THE LIBRARY BILL OF RIGHTS




People of all ages should have access to library resources and services. The American
Library Association (ALA) opposes any efforts to restrict access based on age. Policies
and procedures that prevent minors from accessing the same resources and services
as adults violate the ALA’s Library Bill of Rights. Libraries and their governing bodies
should not use age as a reason to avoid potential objections. Not acquiring materials
because minors might access them reduces the credibility of the library and limits
access for everyone.

Article V of the Library Bill of Rights states, “A person’s right to use a library should not
be denied or abridged because of origin, age, background, or views.” The right to use a
library means that people should have free access to services, materials, and facilities.
Any restriction based solely on the following criteria violates Article V: age, apparent
maturity, educational level, literacy skills, or legal status.

Further violations of Article V include setting limits on:



® how old someone must be to get a library card;

e demonstrated skills or abilities required to get a library card (like signing their
name);

e how many or what kinds of items minors can check out compared to adults; or

® creating trial periods for library use based on age.

Libraries can make reasonable exceptions to protect the safety of minors or financial
liability to the library. Reasonable exceptions may include limiting access to meeting
rooms, expensive/rare materials, or high cost circulating items or technology.

Libraries: An American Value states the following: “We affirm the responsibility and the
right of all parents and guardians to guide their own children’s use of the library and its
resources and services.” Libraries and their governing bodies can’t take on the role of
parents or act “in loco parentis.” Examples include:

e setting up computer systems that hide or block certain materials without parental
permission;

e limiting which parts of the library or what kinds of books and services minors can
use;

e not letting minors check out certain items or making comments about whether
materials are appropriate based on assumed age or maturity; and

® using ratings to stop young people from getting certain materials.

There are many resources available for parents/guardians to find information on how a
book, resource, or other material aligns with their family’s values. Libraries are not
responsible for determining the appropriateness of any book, material, or resource for
an individual beyond the already existing collection designations. Only parents or
guardians should restrict their own children’s access to library materials and services.

The freedom to read is guaranteed by the U.S. Constitution. This includes minors.
Minors have the right to receive information from the library in multiple forms, such as
print, sound, image, data, social media, online applications, games, technologies,
programming, and other formats.

The right to privacy is fundamental to the freedom to read. Article VII of the ALA Library
Bill of Rights states, “All people, regardless of origin, age, background, or views,
possess a right to privacy and confidentiality in their library use.” Minors also have the
right to use the library without being watched or monitored.

Libraries and their governing bodies have a legal and professional obligation to provide
free and equitable access to a diverse range of library resources and services that is
inclusive, regardless of content, approach, or format to everyone in their community
equally, including minors. Public libraries must provide resources and services to meet



the diverse interests and informational needs of everyone in their community. This
means:

e offering services, materials, and spaces that work for all community members, no
matter their age;

e curating developmentally appropriate collections;

e understanding that people need different things at different stages of their lives;
and

® not making decisions about what’s appropriate for each person individually.

Libraries cannot censor constitutionally protected speech to protect minors from ideas
or images lawmakers deem unsuitable. Denying access to information to anyone,
including minors, can be harmful. Libraries and their governing bodies must uphold this
principle to protect the rights to intellectual freedom and the freedom to read for people
of all ages.

(Adopted 28 June 1989, by the ALA Council; the quotation from Free Access to
Libraries for Minors was changed after Council adopted the July 3, 1991, and the June
30, 2004, revision of that Interpretation; amended June 30, 2004, July 2, 2008 (under
previous name “Free Access to Libraries for Minors”); July 1, 2014; June 25, 2019; and
May 29, 2025 by the ALA Council.)

Adopted by the West Bloomfield Township Public Library Board of Trustees on July 14,
1993, revised on September 8, 2004, revised on March 16, 2022, revised on July 8,
2026.



Library Cards--Issued Based on Residency--Attachment D

Remote  Event
Computer |Database Premium
Patron Type Eligibility Card Registration Card Renewal Holds/ILL |Access Access Registration Materials Allowed |Loan Period |Material Renewal
Proof of home address
verified with ID. For
Township employees,
Resident (includes Township must also provide proof of Standard (21
(0) West Bloomfield employees) employment. 5 years Yes Yes Yes Yes All Days; 7 Days) | Unlimited
Yes at
Photo ID. Home address is Main
West Bloomfield or None Library;
Contract community but | Must convert to guest pass Unlimited until
(1) Temporary 3- Must be eligible for West does not have address permanent only at Books & Study Standard (21 |card expires. No
Item Limit [1 month] Bloomfield or Contract verification. patron type No Branch No No Rooms Only Days; 7 Days) |Auto Renewals
Resident of contract Proof of home address 3 Years / End of Standard (21
(2-4) Contract community verified with ID. Contract Yes Yes Yes Yes All Days; 7 Days) |Unlimited
Yes at
Main
Resident of TLN community Library; All
participating in reciprocal Proof of home address guest pass Except: Experience
borrowing. Not all TLN verified with ID and home only at Kits, Hot Spots &  Standard (21
(5) Reciprocal libraries participate. library card. 3 Years No Branch No No Study Rooms Days; 7 Days) |Unlimited
Teacher requests through
Public Services None
(6) Class Visit Card - |Student of school in service |Department. Issued to Must convert to Unlimited until
Temporary 1-ltem  |area participating in class student for class visit use |permanent Guest pass Standard (21 | card expires. No
Limit [1 month] visit. only. patron type No only No No Books Only Days; 7 Days) |Auto Renewals
All
Non-resident Business Yes at Except: Book
owners (not an employee of Main Group Kits,
an organization) are eligible Library; Discovery Tablets,
for a resident card. Non- Proof of home address guest pass Experience Kits,
transferable to family verified with business only at Hot Spots & Study Standard (21
(7) Business members. address. Annual No Branch No No Rooms Days; 7 Days) |Unlimited




Library Cards--Issued Based on Residency--Attachment D

Request through Outreach

All
Except: Discovery

Extended care, nursing or  |staff. Issued to facility; Tablets, Video 28 Days/4 One -- 4-week ;
senior care facility in library |designated contact person Games, Hot Spots |weeks; and No Auto
(9) Outreach service area listed on record. Annual Yes No No No & Study Rooms 2 Days Renewals
Resident of legal service Request through Outreach One -- 4-week ;
area and unable to visit staff. Designated contact 28 Days/4 and No Auto
(11) Homebound library. person listed on record. |3 Years Yes No Yes Yes All weeks Renewals
Non-resident Preschool-
Grade 12 student enrolled
in a school eligible for Yes
outreach visits. Non- Proof of home address Annual (Sept. - Except:
transferable to family verified with ID and proof Aug.) Must re- Yes - Holds Hoopla & Standard (21
(12) Student members. of current enrollment. apply eachyear |/No-ILL Yes Kanopy Yes All Days; 7 Days) |Unlimited
Yes at
Main
Proof of home address Library;
Resident of community and home library card guest pass
participating in with MiLibraryCard sticker only at Standard 21  |Unlimited. Auto
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Memo

To: Library Board of Trustees
From: Cathleen Russ, Executive Library Director
Jeff Crocker, Associate Library Director
Carolyn Levardsen, Digital Services Supervisor
Date: June 29, 2026

Re: New Business #11B: Library Policy #44, Makerspace Equipment and Technology
(new policy)

Makerspace equipment such as the Cricut has been available in the Community Commons for
use during programs designed around their use. Public Services staff has proposed making
the equipment additionally available to eligible users (West Bloomfield cardholders) on an
appointment-based, supervised basis.

The proposed policy covers eligibility; safety and responsible use of the equipment; types of
projects patrons can make; and the types of materials provided by the library and that patrons
may bring for their use in creating their project.

Suggested Motion: Move to approve Library Policy #44, Makerspace Equipment and
Technology



Library Policy #44

Subject: Makerspace Equipment and Technology

Adopted by the Library Board of Trustees on July 8, 2026

Purpose

The Community Commons (or “Commons”) is a creative workspace offering patrons access to
technology and equipment for making, designing, and learning. The Commons exists to lower
barriers to technology and hands-on creation, providing resources that patrons may not
otherwise have access to. The library welcomes makers and creators of all experience levels
and is committed to maintaining a safe, inclusive, and collaborative environment for West
Bloomfield Library cardholders.

Eligibility for Use of Makerspace Equipment and Technology

Makerspace equipment and technology is available to West Bloomfield Library cardholders.*
Equipment is available when cardholders pre-register on the library’s website for staffed hours
or a one-on-one appointment. Requests for staffed hours and appointments are considered on a
first-come, first-served basis. Prior to using the technology and equipment outside of a staff-
supervised program, all patrons must review and sign a liability waiver, or have their parent or
legal guardian do so on their behalf.

The equipment and technology is best suited for patrons ages thirteen (13) and up. A
responsible adult caregiver, eighteen (18) years or older, must supervise users under age
thirteen (13) at all times. Patrons between the ages of thirteen (13) and seventeen (17) must
have a parent or legal guardian review and sign a liability waiver on their behalf. Depending on
the patron’s ability to follow all policies, procedures, restrictions, and instructions from staff, staff
may also require a responsible adult caregiver to remain in the room while the patron is using
equipment.

Patrons may bring a limited number of guests to the Commons during their appointment;
however, the guests may not interact with the equipment without signing a liability waiver.

Safety & Responsible Use
e Patrons must use the Commons in a courteous, reasonable, and responsible manner.

Some of the equipment located in the Commons may contain parts that can cause injury
if used in an unsafe or untrained manner. In order to maintain a safe atmosphere, all
policies, procedures, restrictions, and instructions from staff must be followed at all
times. Staff reserves the right to halt or cancel a session due to unsafe behavior. Unsafe
behavior or willful neglect of safety procedures may result in temporary or
permanent loss of Commons privileges. All patrons using the Commons remain
subject to all library policies including the Library’s Rules of Conduct.



Only staff has hands-on access to select equipment inside the Commons. Patrons may
not attempt to access or use this equipment without the supervision of staff.

Patrons must immediately stop using equipment and notify staff if they notice any
malfunction, unusual noise, smell, smoke or fire, or other sign of equipment failure
during a project. Patrons must not attempt to diagnose, repair, or work around a
malfunctioning piece of equipment.

o The library does not guarantee uninterrupted access to equipment. In the event
of a malfunction, staff will assess whether the equipment can be safely restored
to working order during the patron's session. If it cannot, the patron may
reschedule their appointment and will be given priority access to the equipment
when it is next available. The library is not responsible for projects, patron-
supplied materials, or library-supplied materials that are damaged or lost as a
result of equipment malfunction.

Patrons must wear any required personal protective equipment (PPE) while using
equipment.

The ventilation system must be on at all times while equipment is running in the room.
Staff will turn on the ventilation system; patrons must not turn off the ventilation system.
Patrons must return items in the same condition as they were issued, barring normal
wear and tear.

Patrons must take precautions to avoid causing unnecessary mess and must clean up
their workspace following use, or inform staff in the event that they are unable to return a
work surface, tool, or equipment to its original state.

Food is not allowed in the Commons while the equipment is being used. Covered drinks
are allowed as long as they are far from the equipment.

Projects

Staff reserves the right to halt or disallow the creation of designs or projects that:
o Are prohibited by local, state, or federal law.
o Look like, function as, or appear to function as weapons or weapon parts.
Costume pieces or props will be evaluated on a case-by-case basis.
o Are unsafe, harmful, dangerous, or pose an immediate threat to the well-being of
others.
Are sexually explicit.
Contain depictions of hate symbols.
Are in violation of intellectual property rights or copyright laws. The patron is
responsible for compliance with all intellectual property laws.
Staff reserves the right to set reasonable limits on appointment or project requests.
Requests for time with equipment are limited to two hours per piece of equipment, per
library card, per week. Appointments are subject to staff availability and there is no
waitlist. After two no-shows or same-day cancellations in a row, patrons will not be able
to request an appointment or book time with equipment for two weeks immediately
following the last missed appointment or cancellation.
Staff will train patrons on how to use the equipment and technology safely during one-
on-one appointments. Training is a process, and patrons should expect that they may



need to complete multiple sessions before they are cleared to use equipment
independently during staffed hours. The number of sessions required will vary
depending on the patron's existing skill level, familiarity with similar tools, and comfort
with safety procedures. Staff has final discretion as to when a patron's training is
complete and whether they are ready to use equipment without direct staff assistance.
Patrons may not use equipment during staffed hours until staff has confirmed that their
training is complete.

Staff cannot guarantee a successful or quality project, and will limit the number of times
a project can be re-tried. While staff will make every practical attempt to assist a patron
with a project, staff will disallow a project if it cannot be completed due to the following
factors: complexity, time constraints, safety, equipment limitations, staff capacity, policy
compliance, equitable access to resources, and/or any other factors that may arise.
Patrons will not always be able to leave their session with a completed project, as some
projects are more involved and require more than one session to complete.

The Commons is intended for creative, personal, non-commercial use. Staff reserves the
right to halt or disallow a project that is being manufactured in large quantities for
primarily commercial purposes.

Completed projects will be held for two weeks after their completion. All projects not
picked up after two weeks will be discarded.

Materials

The library offers a selection of materials to be used in the Commons at no cost. These
items are available to West Bloomfield Library cardholders at a rate of one item, per
month, per library card.

Patrons may bring in their own materials for use in equipment. A list of approved
materials is available in the Commons and on the library’s website. Materials must be in
their original packaging, or staff may request proof of purchase. Staff must approve
patron-supplied materials before they can be used in any equipment. Use of materials
not on the list is strictly prohibited, and staff reserves the right to halt or disallow any
project using incompatible materials.

o Patrons may suggest new materials to be added to the list but their addition is
not guaranteed. Staff will review patron suggestions for safety, complexity,
equipment limitations, and staff capability, and determine whether or not the
material can be allowed. Final decision on a material is at the discretion of the
Digital Services Supervisor.

The library will only hold filament for patrons while their 3D print project is running, and
otherwise will not hold or store any patron-supplied materials. The library is not
responsible for damage caused to, or loss of, patron-supplied materials.

*West Bloomfield cardholders are residents and/or property or business owners in West
Bloomfield Township, Keego Harbor, Orchard Lake, or Sylvan Lake.
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Memo

To: Library Board of Trustees
From: Cathleen Russ, Executive Library Director
Jeff Crocker, Associate Library Director
Lauren Douglass, IT Director
Date: June 29, 2026
Re: New Business #11C: Library Policy #45, Patron Privacy (new policy)

It is important that the library educate and reassure library card holders that their data is
protected and kept private. This new policy outlines how the West Bloomfield Township Public
Library safeguards patrons’ personal information and details library practices regarding data
collection and usage across all services.

The library exclusively manages all data collected at its physical buildings and online. The

library does not rent, sell or disclose patron information to external parties except as explicitly
detailed in this document.

Suggested Motion: Move to approve Library Policy #45, Patron Privacy



Library Policy No. #45

Subject: Patron Privacy

Adopted by the Library Board of Trustees on July 8, 2026

Privacy and Confidentiality Policy

This policy outlines how the West Bloomfield Township Public Library (the library) safeguards
patron personal information and details library practices regarding data collection and usage
across the library’s physical facilities and digital platforms.

Core Privacy Commitment

The library exclusively manages all data collected at its buildings and online. The library does
not rent, sell, or disclose patron information to external parties except as explicitly detailed in
this document.

Borrowing Privileges & Library Cards

Registering for a West Bloomfield library card requires a photo ID and verification of a current
residential address. If an email address is supplied during registration it will be used solely for
account notifications and library correspondence. The library never shares or sells patron email
addresses. If a phone number is supplied during registration it will be used solely for account
notifications and library correspondence. The library never shares or sells patron phone
numbers.

Privacy of Minor Accounts

As permitted by MLC 397.603(2), the West Bloomfield Township Public Library will disclose the
library records of a minor (age 18 or under) to a parent or legal guardian upon written consent of
the person liable for payment for or return of the materials identified in the minor’s library record.

Physical Material Circulation & Account History

When patrons borrow physical items or place a hold, the library tracks this data to manage loan
periods, return dates, and replacement costs. When a physical item is returned to the library,
once the item is checked in it is removed from the patron record in the library’s circulation
system. Patrons may opt-in to save their reading history for personal preference in the library’s
online catalog. This history is accessible only by logging into the patron’s personal account via
the library’s online catalog. Patrons may disable reading history tracking entirely at any time.
Records of items checked out on the library’s circulation system are protected by The Library
Privacy Act (Act 455) of 1982.



https://legislature.mi.gov/Laws/MCL?objectName=mcl-397-603
https://www.legislature.mi.gov/documents/mcl/pdf/mcl-Act-455-of-1982.pdf
https://www.legislature.mi.gov/documents/mcl/pdf/mcl-Act-455-of-1982.pdf

Text/SMS Communications

Providing a mobile phone number indicates consent to receive text/SMS messages from the
library related to library materials, account notifications, and requested information about and
from the library.

Message frequency may vary. Patrons can expect to receive 0-5 messages a month, depending
on indicated preferences for library circulation notice delivery and overall rate of use of the
library’s services. Standard message and data rates may apply.

Patrons may opt out of receiving text/SMS messages at any time by replying with “STOP” to any
text/SMS message received from the library. After opting out patrons will receive a confirmation
message and the library will cease sending text/SMS messages to that mobile phone number.

No mobile information will be shared with third parties/affiliates for marketing or promotional
purposes.

Digital Material (eContent) Circulation & Account History

The library purchases access to eContent (eBooks, eAudiobooks, databases, streaming and
downloadable video and audio, eMagazines and other digital titles) on behalf of the eligible
patrons of the library.” Those patrons can use their library card to access these digital titles.
However, these digital titles are hosted and circulated by third party vendors which may choose
to collect and/or disclose information about users and use (bookmarks, margin notes, etc.) of
which libraries and users would be unaware. Patrons wanting to use these third party services
should review the privacy policies of those vendors. eContent titles are not included in the
reading history recorded in the library’s online catalog. Patrons using third party vendors to
access eContent should review how and when those vendors allow library patrons to opt in or
out of tracking reading history of their platforms.

Public Internet Station Usage

To access internet computers at any library facility, patrons must present a valid library card or
obtain a guest pass. When a library card holder signs into an internet computer their name and
library card number is recorded. This data is gathered strictly to enforce the library’s behavioral
guidelines in the event of a violation. To protect patron privacy these records are permanently
deleted at the end of each day and the library maintains no browsing history or content logs
from user sessions.

WiFi Usage

To access the public wifi available at both the Main Library and the Westacres Branch anyone
with a wireless enabled device that accepts the library’s Access to Electronic Information Policy
can connect to the library’s public wifi. When a user connects to the library's public wifi, the
device name, device type, OS, and MAC address are recorded. This data is gathered to enable
library staff to troubleshoot network connectivity on the wireless network.



Public Comment at Board Meetings

Members of the public who wish to address the Library Board of Trustees during a meeting are
asked for their name and area of residency. This information is recorded in the minutes but not
used for any other purpose.

Charitable Giving and Donations

When individuals contribute financially to the library, records of the donor’s name, address and
specific details of the gift are retained for seven years. This data is required for auditing,
compliance and to provide donors with tax receipts. Donor records are kept confidential, are
never distributed to third-party organizations, and are used internally only to support library
development. Donations are also listed in the publicly accessible documents prepared for
Library Board of Trustees meetings.

Registering for Library Events

Certain library events require registration. For those events patrons are asked to provide their
name, library card number and email address. That registration data is deleted after three years.

Feedback, Forms and Comment Cards

Submitting digital forms or physical comment cards gives patrons the option to include contract
details (name, address, and email) so library staff can provide a response. This contact info is
strictly confidential and is never shared or sold.

Website Navigation and Log Files

When browsing the library’s website and online catalog, users' IP address will be logged. This
data helps the library to monitor site performance, track popular content, analyze visitor trends
and compile broad demographic statistics. IP addresses captured in these server logs are never
connected to individual identities.

Aggregated Data Reporting

The library may occasionally share generalized, anonymous statistics (such as overall website
traffic patterns or popular titles) with the community. This data is strictly statistical and contains
no personally identifiable metrics.

Third-Party Web Links

The library website includes links to external online resources. The library does not control, and
is not responsible for, the privacy protocols of outside websites. Users are encouraged to review
the privacy notices of any external website. This policy governs only data collected directly by
the library.



Library Newsletters

Patrons who sign up for the library’s digital newsletter must provide a name and email address
to receive updates.

Community Feedback and Surveys

The library occasionally runs voluntary surveys or contests via its website or its social media
accounts. Participation is entirely voluntary. These questionnaires may request contact
information (like names and delivery addresses) or demographic details (such as age groups
and zip codes). This feedback is used exclusively to evaluate, promote and enhance library
services.

Modifications to this Policy

If updates are made to the library’s privacy practices, the revisions will be prominently displayed
on the library’s website homepage. Should library staff ever need to use historical personal data
in a way that fundamentally differs from the policy active at the time of collection, library staff will
notify affected patrons via email. Users will retain the right to opt-out of that new usage. All data
remains protected under the specific policy terms in place when it was originally gathered.

*Eligible West Bloomfield cardholders are residents and/or property or business owners in West
Bloomfield Township, Keego Harbor, Orchard Lake, or Sylvan Lake.
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